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1 vkeq[k 

lwpuk izkS|ksfxdh ¼lw0izkS0½ lkW¶Vos;j ,oa rRlEcU/kh lsokvksa ds fu;kZr ds {ks= esa fiNys n'kd esa 
Hkkjr dh lQyrk dks fo'o Lrj ij Lohdkj fd;k x;k gSA   vkt fons'kksa esa lwpuk izkS|ksfxdh ds 
fo'o cktkj esa Hkkjr dh fgLlsnkjh 65 izfr'kr gS vkSj lwpuk izkS|ksfxdh tfur lsokvksa ¼ITeS½ ds 
{ks= esa Hkkjr dh fgLlsnkjh 46 izfr'kr gSA   bl {ks= esa fodkl ds QyLo:i ns'k esa iwWath l`tu 
,oa mPp Lrjh; jkstxkj lt̀u esa vk'p;Ztud o`f) gqbZ gSA  lwpuk izkS|ksfxdh@lwpuk izkS|ksfxdh 
tfur lsok m|ksx] Hkkjr dh vkfFkZd izxfr dks osx iznku djus okys dkjdksa esa ls izeq[k gSA  jk"Vª 
ds ldy ?kjsyw mRikn ¼th0Mh0ih0½ ds vuqikr esa bl {ks= dk ;ksxnku 1997&1998 ds 1-2 
izfr'kr ls c<+dj 2011&2012 esa 7-5 izfr'kr vuqekfur fd;k x;k gSA   NASSCOM ds vuqlkj 
lwpuk izkS|ksfxdh@lwpuk izkS|ksfxdh lsok {ks= }kjk ¼gkMZos;j dks NksM+dj½ foRrh; o"kZ 2011&12 esa 
jktLo ds :i esa 87-6 fcfy;u vesfjdh MkWyj dh izkfIr dk vuqeku gSA lwpuk izkS|ksfxdh@lwpuk 
izkS|ksfxdh tfur lsok m|ksx ds fodkl dh nj 2012&13 esa 19 izfr'kr gksus dk vuqeku gSA 
 

gky ds ,d v/;;u ds vuqlkj ?kjsyw lwpuk izkS|ksfxdh lsok;sa rFkk lwpuk izkS|ksfxdh tfur lsok 
cktkj CAGR (Cumulative Annual Growth  Rate) 21-1izfr'kr dh nj ls c<+rs gq, 2014 rd : 98]188 
djksM+ ds Lrj dks Li'kZ djsxhA   vdsyh lwpuk izkS|ksfxdh lsokvksa dh o`f) gh 2010&14 dh 
vof/k esa 16-7 izfr'kr CAGR gks jgh gS tcfd blh vof/k esa ?kjsyw lwpuk izkS|ksfxdh tfur lsokvksa 
esa O;; dh o`f) 30-20 izfr'kr dh nj ls CAGR  gksaaxhA 
 
jkT; ljdkj dh vkdkWa{kk lwpuk izkS|ksfxdh rFkk lwpuk izkS|ksfxdh tfur m|ksxksa esas fuos'k dks 
izksRlkfgr djus ,oWa lwpuk izkS|ksfxdh rFkk lEcfU/kr {ks=ksa esa fuiq.k ;qokvksa dh ;ksX;rk esa o`f)dj 
mudh jkstxkj {kerk esa o`f) djuk gS rkfd mRrj izns'k ds ukxfjd fodkl dk leqfpr ykHk 
mBk ldsaA 
 

jkstxkj lt̀u dh xfr dks ǹf"Vxr j[krs gq,] y[kuÅ Hkkjr ds 10 'kh"kZ uxjksa esa gSA  
foKku&uxjh rFkk jk"Vªh; Lrj dh vusd iz;ksx'kkykvksa] [;kfr izkIr esfMdy dkystksa vkSj 
fo'ofo|ky;ksa ds lkFk bUthfu;fjax rFkk izcU/ku laLFkkuksa dk LFky gksus ds ukrs Hkh bldh [;kfr 
gSA  lEizfr vxz.kh vkS|ksfxd ?kjkuksa ds n`f"V esa vkxjk Hkh ilanhnk fuos'k&LFky ds :i esa mHkj 
jgk gSA  viuh fo'oLrjh; voLFkkiuk lqfo/kkvksa ¼Infrastructure facilities½ rFkk lwpuk izkS|ksfxdh ds 
izeq[k dsUnzksa ;Fkk uks;Mk ,oWa xqM+xkWao ls fudVrk ds lkFk vkxjk dh igpku izeq[k i;ZVd xUrO; 
¼tourist destination½ ds :i esa jgh gSA 
 
Hkkjr ds vkfFkZd :i ls ,d lokZf/kd fodflr jkT; ds :i esa mHkjus ds fy, mRrj izns'k vikj 
{kerkvksa ls le`) gSA orZeku esa mRrj izns'k dk /;ku vko';d voLFkkiuk lqfo/kk] ekuo&iwWath 
fodkl] fuos'kdksa ds lkFk lfdz; lg;ksx rFkk izHkkoh uhfr dk;kZUo;u ij dsfUnzr gS rkfd lwpuk 
izkS|ksfxdh ds fy;s ,d ykHknk;h okrkoj.k fufeZr gks ldsA  mRrj izns'k ljdkj Kku&vk/kkfjr 
m|ksxksa ¼knowledge based industries½ esa futh fuos'k dks izksRlkfgr ,oa vkeaf=r dj jgh gSA  vusd 
rduhdh ,oa ekuo&'kfDr mRd`"Vrk dsUnzksa ¼manpower centres of excellence½ dh miyC/krk] jkT; 
dks lwpuk izkS|ksfxdh m|ksxksa dh LFkkiuk gsrq ,d vkn'kZ LFky cukrh gSsaA  
jkT; esa dq'ky ekuo&'kfDr dk ,d cM+k vk/kkj gS tgkWa 700 O;olkf;d laLFkkuksa esa ls vk/ks esa 
Lukrd vkSj LukrdksRrj Lrj dh bUthfu;fjax vkSj izcU/ku dh i<+kbZ gksrh gS ftlls ;ksX;rk 
vk/kkfjr m|eksa ¼knowledge based sectors½ ds fy, mRrj izns'k ,d vkn'kZ LFky cu x;k gSA  
Hkkjr ds nwljs fodflr jkT;ksa dh rqyuk esa cgqr gh de ykxr esa dq'ky ekuo&'kfDr rFkk 
voLFkkiuk lqfo/kkvksa dh miyC/krk ds dkj.k lwpuk izkS|ksfxdh dsUnzksa ds fy, mRrj izns'k ,d 
pqukSrh cu ldrk gSA  Hkkjr ljdkj dh fu;kZr izksRlkgu ;kstuk ds vUrxZr m0iz0 jkT; 
vkS|ksfxd fodkl fuxe ¼UPSIDC½ }kjk xkSrecq) uxj esa 200 ,dM+ rFkk vkxjk esa 100 ,dM+ 
Hkw&{ks= esa nks fu;kZr ikdksZa ¼EPIP½ dks fodflr fd;k x;k gS tgkWa lhesUV dkWadzhV dh lM+ds] 
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,dhd̀r lqj{kk O;oLFkk ,oa vFkZ&LVs'ku lfgr] mPp Lrj dh voLFkkiuk lqfo/kk;sa iznku dh xbZ 
gSaA  
 
uhfr ds fuxZr fd;s tkus dk mn~ns'; ;g gS fd jkT; esa lwpuk izkS|ksfxdh dks thfor j[kus vkSj 
mlds fodkl gsrq vuqdwy O;olkf;d okrkoj.k iznku dj rFkk uhfrxr mik;ksa }kjk lwpuk 
izkS|ksfxdh m|ksx ds fy, ,d vkd"kZd xUrO; ¼attractive destination½ ds :i esa mRrj izns'k dh 
fLFkfr dks lqǹ<+ fd;k tk;sA  jkT; dh vkdkWa{kk gS fd lksiku&nks ¼Tier II½ ds uxjksa tSls y[kuÅ 
,oa vkxjk dks vxyh ih<+h ds lwpuk izkS|ksfxdh dsUnzksa ds :i esa fodflr djrs gq, mRrj izns'k 
vkSj bldh turk ds lokZaxh.k fodkl ds ekxZ dks iz'kLr fd;k tk;sA 
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2] ifjdYiuk] y{; ,oa mn~ns'; 

2-1 ifjdYiuk ¼Vision½ 
 

mRrj izns'k esa lwpuk izkS|ksfxdh ds ek/;e ls vkfFkZd fodkl djrs gq, mPp  thou&Lrj 
okys ¼High Quality of Life½ Lianu'khy lekt ¼Vibrant Society½ dk fuekZ.kA 

2-2 y{; ¼Mission½ 
 

mRrj izns'k dk y{; gS %& 

§ lwpuk izkS|ksfxdh@lwpuk izkS|ksfxdh tfur lsok ds {ks= esa fuos'k gsrq] mRrj izns'k dks Hkkjr 
ds mPp ojh;rk okys ¼preferred destination½ jkT; ds :i esa LFkkfir djuk   

§ mRrj izns'k ds fodkl esa lwpuk izkS|ksfxdh dh mikns;rk dks mRrksyd ¼to leverage IT½ ds :i 
esa vfHkizsfjr djuk 

§ leqnk;okn ds ?kVdksa dks ,drk ds lw= esa fijksrs gq, izns'k esa ,sls lqlEc) lekt ¼connected 
communities½ dk fuekZ.k djuk tgkWa ij lqn`+<+ vkfFkZd fodkl ¼sustainable economic growth½ 
vkSj mRd"̀V thou ¼enhance the quality of life½ ds y{; iw.kZ gks ldsaA 

 

2-3 mn~ns'; ¼Objectives½ 
 

§ lwpuk izkS|ksfxdh@lwpuk izkS|ksfxdh tfur lsok {ks= dh dEifu;ksa gsrq mRrj izns'k dks fuos'k 
dh n`f"V ls ,d vkd"kZd LFky ¼aattractive investment destination½ cukuk tgkWa ,d lkSgknZziw.kZ 
rFkk m|ksx fe=or~ okrkoj.k miyC/k gksA 

§ vU; izeq[k uxjksa@dLcksa dks Hkh f}rh; ,oa r̀rh; Lrj ¼aTier II and Tier III½ ij mHkjrs gq, 
lwpuk izkS|ksfxdh LFky ds :i esa fodflr djuk rFkk jkT; esa vk/kqfudre lwpuk izkS|ksfxdh 
uxjksa ¼IT Cities½ ,oa lwpuk izkS|ksfxdh ikdksZ ¼IT Parks½ dh LFkkiuk esa lgk;d cuuk 

§ bu fuos'k dsUnzksa dks mRrj izns'k esa Intelligent ¼ckSf)d½ ,oW SMART Cities ads :i esa fodflr 
dj buesa lwpuk izkS|ksfxdh vk/kkfjr lsokvksa ¼lkoZtfud rFkk futh½ dk ,d Portfolio cukuk 
ftlls fuos'k {ks= Intelligent ,oW SMART {ks= cu ldsA 

§ fo'oLrjh; ICT (Information & Communication Technology) voLFkkiuk lqfo/kkvksa dk fodkl 
rkfd O;kikj ,oa miHkksDrkvksa dks fujUrj lEc) djus dk vk/kkj fey lds vkSj ICT 
vkWijsVjksa] lsok iznkrkvksa] ljdkj] fu;kedksa rFkk miHkksDrkvksa dks ysdj xfBr ,d LoLFk 
ifjfLFkdh; ¼vibrant ecosystem½ O;oLFkk esa lkoZtfud rFkk futh Lrj ij lwpuk izkS|ksfxdh 
lsok;sa Hkh lqyHk gksaA 

§ lHkh {ks=ksa ls leLr oxksZ ds f'kf{kr ;qokvksa ds fy, jkstxkj ds voljksa dk lt̀u vkSj jkT; 
ds lkekftd&vkfFkZd fodkl gsrq lwpuk izkS|ksfxdh dks fodkl dk lk/ku cukuk 

§ mRrj izns'k ds ldy jkT; ?kjsyw mRikn ¼th0,l0Mh0ih0&GSDP½ esa o`f) 
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3- j.kuhfrd izfrcy ¼aStrategic Thrust½ 

N% j.kuhfr izHkko {ks=ksa ds vUrxZr & =; vk/kkj ¼athree foundations½ lefFkZr =; 
LrEHk¼athree pillars½A  bu lHkh N% ekspksZa }kjk visf{kr mn~ns';ksa dh iwfrZ dh tk;sxhA  
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Economic 
Transformation 

- To promote trade, 
investment and 
entrepreneurship in 
IT Sector, and build 
an IT engine for 
trans-sector 
transformation.  

 

 

 
VISION:  To use I.T. as a vehicle for economic development and inclusive growth to create a vibrant society  

                      with a high quality of life in Uttar Pradesh  

 
  

 
  

  
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

 

LrEHk ¼Pillars½ 

vk/kkj ¼Foundation½ 

vkfFkZd ifjorZu 
¼Economic 

Transformation½ 
 

 lw0izkS0 ds {ks= esa 
O;kikj] fuos'k rFkk 
m|e'khyrk dks c<+kok 
nsuk rFkk lw0izkS0 dk 
vU; {ks=ksa esa visf{kr 
cnyko ds fy, okgu 
ds :i esa mi;ksx 

tu&fofu;kstu ,oa 
tu l'kDrhdj.k 

¼People  
Engagement and 
Empowerment ½ 

 
lqyHk ¼aaffordable½ 
lkE;d ¼aequitable½ 
lw0izkS0 ds ek/;e 
ls mRd`"V Lrj ds 
thou dks 
izksRlkfgr djuk 

uo iz;ksx 
¼ Innovation½ 

 
,d jpukRed 
¼acreative½ 
l`tukRed 
¼ainnovative½ ,oa 
i;kZoj.k ds vuq:i 
¼Green½ lw0izkS0 {ks= 
dk fodkl 
¼Nurture½ 

voLFkkiuk fodkl ¼Infrastructure Development½ 

& Hkkoh ih<+h dks lqǹ<+ lalk/ku ,oa mi;qDr uhfr miyC/k djkuk 
(to provide next generation infrastructure backbone and enabling policies) 

ekuo iwWath fodkl ¼Human Capital Development½ 

& dq'ky dfeZ;ksa ¼Skilled workforce½ ,oa lqfoK leqnk; 
¼knowledgeable communities½ dk fodkl 

vadh; foHksn gsrq lsrqcU/k ¼Bridging the digital divide½ 

& lw0izkS0 {kerk ¼IT Capabilities½ ds ek/;e ls jkT; ,oa 
tu&lkekU; dk LrjksUu;u ¼elevate½. 

izeq[k fu"d"kZ ¼Key 
Outcome½  

 &m0iz0 ds fodkl esa lwpuk 
izkS|ksfxdh dh mRizsjd {kerk 
¼engine of growth½ 

&mRrj izns'k dks Hkkjro"kZ ds 
lokZf/kd vkd"kZd lw0izkS0 
xUrO; LFky ¼preferred IT 
destination½ ds :i esa 
ekU;rk 

&mRrj izns'k ds tu&lkekU; 
thou Lrj esa lq/kkj 
¼enhance quality of life½ 

 

ifjdYiuk ¼Vision½ % (mRrj izns'k esa lwpuk izkS|ksfxdh ds ek/;e ls vkfFkZd fodkl 
djrs gq, mPp thou&Lrj ¼high quality of life½ okys Lianu'khy lekt ¼Vibrant Society½ 
dk fuekZ.k  
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4- dk;Z ;kstuk j.kuhfr ¼Implementation Strategy½ 

4-1 vkfFkZd ifjorZu ¼Economic Transformation½ 
vkfFkZd ifjoZru dk dsUnz fcUnq gS ,d ,sls vuqdwy okrkoj.k dk l̀tu ¼creation of 
Conducive Business Environment½ ftlls lwpuk izkS|ksfxdh {ks= ds izfr O;kikj 
vkdf"kZr gks] mls izksRlkgu feys] fuos'k gks vkSj m|e'khyrk ¼entrepreneurship½ c<+sA  
bldk mn~ns'; ;g Hkh gS fd lwpuk izkS|ksfxdh {ks= esa fuos'k dk ykHk mBkdj ,d ,slh 
lwpuk izkS|ksfxdh ÅtkZ dk fuekZ.k fd;k tk; ftlls jkT; dh O;kid vFkZ&O;oLFkk ds 
vU; {ks=ksa esa Hkh visf{kr ifjoZru vk ldsA 

4-1-1 O;kikj ds fy, mi;qDr okrkoj.k ¼Conducive environment for business½ 
• mRrj izns'k ljdkj O;olk;h leqnk; ¼business community½] lw0izkS0@ 

lw0izkS0 tfur lsok m|ksx ls tqM+h QeksZ] m|fe;ksa ¼entrepreneurs½  dks mRrj 
izns'k esa O;olk; djus ,oWa iwWath fuos'k djus esa lgk;rk djsxhA 

• ekStwnk 'kq#vkrh dneksa dk ykHk mBk dj ¼leverage the existing initiatives½ 
fo"k;&oLrq ds fodkl ¼development of content½ ,oa mlds vuqiz;ksx dk 
iks"k.k ¼nurture½ rkfd lwpuk fofue; ¼Information exchange½ vkSj vkWadM+ksa 
rd igqWap lqxe ¼facilitate½ gks lds ,oa fu;ked iz.kkfy;kWa vkSj lwpuk 
izkS|ksfxdh ekudksa esa lerk ykbZ tk lds ¼harmonize regulatory practices and 
IT standards½A 

 

4-1-2 lkoZtfud&futh Hkkxhnkjh ¼PPP½ 
• jkT; ljdkj lwpuk izkS|ksfxdh ifj;kstukvksa ds fy, ih0ih0ih0 ds fofHkUu 

izfr:iksa ¼models½ dk ykHk mBk;sxh & tSls BOT ¼Built-Operate-Transfer½ ;kuh 
cukvks] pykvksa vkSj gLrkUrfjr dj nks] vFkok BOO ¼Built-Own-Operate½ 
vFkkZr cukvks] ekfyd jgks vkSj pykvks ;k fQj BOOT ¼Built-Own-Operate-
Transfer½ ;kuh cukvks] ekfyd jgks] pykvks vkSj ckn esa gLrkUrfjr dj nks 
& bl izdkj lwpuk izkS|ksfxdh@lwpuk izkS|ksfxdh tfur lsok ifj;kstukvksa 
dh LFkkiuk ds izkjfEHkd tksf[keksa ¼initial risks½ dks U;wure cukdj vkxs bu 
;kstukvksa dh lQyrk lqfuf'pr djrs gq, n{krk esa o`f) ds lkFk jkT; ,oa 
futh {ks=ksa ds lalk/kuksa dk b"Ve mi;ksx ¼optimal utilization of resources½ Hkh 
fd;k tk ldsxkA 

• lwpuk izkS|ksfxdh@lwpuk izkS|ksfxdh tfur lsokvksa gsrq lgk;d voLFkkiuk 
¼supporting infrastructure½ ds fodkl dk Hkh y{; gSA ljdkj ih0ih0ih0 
ifj;kstukvksa esa fuos'k dks izksRlkfgr djsxh rkfd fo'oLrjh; fo|ky; 
¼world class schools½] vLirky ,oa vU; lqfo/kk;sa fufeZr gks ldsa tks lwpuk 
izkS|ksfxdh esa fuos'k vkdf"kZr djus ds iz;klksa esa iwjd ¼complement½ dk 
dk;Z djsaxsA 

 
4-1-3 ,dy f[kM+dh fuLrkj.k ¼Single Window Clearance½ 

• lkafof/kd ekeyksa ¼statutory matters½ ds dq'ky ¼efficient½ ,oa lqxe ¼smooth½ 
fuLrkj.k gsrq ,d ljdkjh vfHkdj.k ¼Government agency½ A vfHkdj.k dk 
;g Hkh mRrjnkf;Ro gksxk fd le;&c) <Wax ¼time bound manner½ ls 
vojks/kksa ¼road blocks½ dks nwj djsA 
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4-2 tu tqM+ko ,oa tu l'kDrhdj.k ¼People Enegagement and Empowerment½ 

lwpuk izkS|ksfxdh dks tu lqyHk ¼affordable½ cukdj] ljdkj jkT; dh leLr turk dh 
thou 'kSyh ¼quality of life½ dks Åij mBkus ij /;ku nsxhA  fuEu jgu&lgu okys bykdksa 
¼areas with low standard of life½ ds fy;s ;g uhfr fo'ks"k :i ls lkFkZd fl) gksxhA 
 
4-2-1 bZ&lsokvksa dh fo"k;&oLrq ¼content½ vkSj mudh izk;ksfxd izfdz;k     

¼applications½ dks ¼tulk/kkj.k ds fy,½ lqxe ¼affordable½ ,oa fucZk/k     
¼seamless½ cukuk 
• jkT; ljdkj izklafxd ¼relevant½ bZ&lsokvksa dks fodkl gsrq fpfUgr djsxhA 
• ,d ,sls okrkoj.k dk iks"k.k djsxh ftlesa bZ&lsokvksa dks tu&lqyHk cuk;k 

tk ldsA 
• ,slh bZ&lsokvksa dks izksRlkgu nsxh ftUgsa LFkkuh; Lrj ij ¼local usage½ vey 

¼adopted½ esa yk;k tk ldsA 
• lkekU; lsok dsUnzksa ¼Common Service Centres½ rFkk bZ&lqfo/kk dsUnzksa ds ek/;e 

ls bZ&lsok;sa miyC/k djkus dk izkfo/kku fd;k tk;sxkA 
• mRrj izns'k ljdkj fofHkUu fe'ku eksM ifj;kstukvksa tSlsfd bZ&fMfLVªDV] 

CCTNS ¼vijk/k rFkk vijkf/k;ksa dh lqjkx ra=&O;oLFkk &Criminal Tracking 

Network & Systems½ rFkk iWapk;rh jkt] okf.kT; dj] [kk+| ,oa ukxfjd vkiwfrZ 
,oWa vU; foHkkxksa dh ifj;kstuk ds le;c) dk;kZUo;u esa lgk;rk djsxhA  

 
4-2-2 ljdkjh lwpukvksa ¼Government Information½ dk dEI;wVjhdj.k ¼digitization½ 

• tu&lkekU; lEcU/kh leLr lwpuk;sa tSls ljdkjh xtV vf/klwpuk] 
'kklukns'k] vf/kfu;e] fu;e] fofu;e] ifji=] uhfr ,oa dk;Zdze ls tqM+s 
nLrkostks dks dEI;wVjhd̀r̀ ¼digitize½ dj] pj.kc) ,oa le;c) rjhds 
¼phased & time bound manner½ ls mUgsa ^osc* ¼Web½  ij bysDVªkfud fof/k 
¼electronic access½ ls miyC/k djkuk 

 
4-2-3 fgUnh ,oa mnwZ dk iz;ksx 

• jkT; ljdkj vWaxzsth ds lkFk lwpuk izkS|ksfxdh esa fgUnh ,oa mnwZ ds iz;ksx 
dks izksRlkgu nsxh rkfd lwpuk izkS|ksfxdh dh igqWp tu&lkekU; rd gks 
ldssA bl gsrq nsoukxjh@mnwZ dks dEI;wVj esa iz;ksx rFkk osc ds fodkl 
¼developing web applications½ ds fy, fo'ks"k izkjfEHkd dne ¼specific initiative½ 
mBk;s tk;saxsA 

 
4-2-4 ^lkbcj* lqj{kk 

• xksiuh;rk ¼confidentiality½] lR;fu"Bk ¼Integrity½] vkadM+ksa dh lqj{kk ¼data 
security½ rFkk le>kSrksa ds vizdVhdj.k ¼non-disclosure of agreements½ ls 
tqM+s vijk/kksa ij dkuwu ds vuqlkj fopkj fd;k tk;sxk vkSj mudh laoh{kk 
dh tk;sxhA 

• mRrj izns'k ljdkj ^vku&ykbu* lqj{kk ij tkx:drk QSyk;sxhA 
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• mRrj izns'k ljdkj lkbcj vijk/kksa ds izfr tkx:drk gsrq m|ksxksa ,oa vU; 
leku&fgr okys leqnk;ksa ¼stake holders½ ls fey dj la;qDr :i ¼joint 
collaboration½ ls ,d O;kid vfHk;ku ¼outreach campaign½ pyk;sxhA 

 
4-3 vfHkuo iz;ksx ¼Innovation ½ 
 

4-3-1 lwpuk izkS|ksfxdh lsokvksa esa uohu iz;ksxksa] 'kks/k ,oa fodkl gsrq mRd"kZ ds dsUnzksa 
dk l`tu ¼Create Centres of Excellence for Innovation and R&D of IT Services½ 
• mRrj izns'k ljdkj }kjk lEiw.kZ jkT; esa vuqla/kku ,oa fodkl ¼R&D½] 

uo&iz;ksxksa ¼innovations½ dks c<+kok nsdj izeq[k lwpuk izkS|ksfxdh fo'ks"kKksa 
vFkok vkbZvkbZ,e] y[kuÅ] vkbZvkbZVh dkuiqj] vkbZvkbZvkbZVh bykgkckn] 
vkbZVh & ch,p;w ,oa vU; izfrf"Br izeq[k laLFkkvksa ds ikjLifjd lg;ksx ls 
rduhdh esa uoiz;ksx ,oa gLrkUrj.k gsrq mRd"kZ ds dsUnzksa ¼Centre of 
Excellence½ dh LFkkiuk dks izksRlkfgr fd;k tk;sxkA vkbZVh fo'ks"kKksa ds chp 
fopkjksa ds vknku&iznku rFkk O;kid lg;ksx dks lqxe cukus gsrq ¼facilitate 
the exchange of ideas and greater collaboration½ ljdkj }kjk mRd"kZ ds dsUnzksa 
dks la;ksftr ¼connect½ fd;k tk;sxk   

 
4-3-2 ckSf)d lEifRr vf/kdkj ¼Intellectual Property Rights ½ 

• mRrj izns'k ljdkj vfHkuo iz;ksxksa dks izJ; nsus ds mn~ns'; ls loskZRd̀"V 
izfdz;kvksa@izFkkvksa] fn'kk&funsZ'kksa ¼guidelines½ ,oa ekudksa ds vuqdwy lEiw.kZ 
izns'k esa ckSf)d lEifRr vf/kdkj dks ¼Intellectual Property Rights ½ fdz;kfUor 
djus gsrq izfrc) jgsxhA  vuqla/kku ,oa fodkl ds iz;klksa dks izksRlkfgr 
fd;k tk;sxk ,oa lkFk gh lw0izkS0 fo'ks"kKksa ds ;ksxnku dks Lohdkj djrs gq, 
mUgsa iqjLdr̀ fd;k tk;sxkA      

4-3-3 'kkldh; izfdz;kvksa dk iqufuZek.k¼Government Process Reengineering½ 
• bl uhfr dk mn~ns'; 'kkldh; ekudksa@izfdz;kvksa dk iquewZY;kadu djuk gS 

rkfd 'kklu :f<+xr ekxZ ls gVdj uohu y{;ksa dh miyfC/k gsrq l{ke gks 
ldsA   'kkldh; izfdz;kvksa ds iqufuZek.k dks egRo iznku djus ds mn~ns'; 
ls izcU/k esa ifjorZu ¼change management½ ds ek/;e ls thVwlh ¼G2C½ lsok;sa 
vFkkZr~ 'kklura= dks ukxfjd mikns;rk ds n`f"Vdks.k ls ¼citizen centric½ 
izHkkoksRiknd :i esa ifjpkfyr fd;k tkuk gksxkA   

• 'kkldh; izfdz;kvksa esa ckW;ks&eSfVªd fMokblst ds mi;ksx dks izksRlkfgr 
fd;k tk;sxkA   

4-3-4 uo izkS|ksfxdh Lohd`fr ¼Adopting new technologies½ 
• ljdkj dh uohu ok;jysl izkS|ksfxdh ,oa u;h ih<+h ds lapkj rU= ¼new 

generation network½ ;Fkk  4th ¼pkSFkh ih<+h½ BWA ¼Broad Band Wireless 
Access½] Near Field Communication] Long Time Evolution bR;kfn dk mi;ksx 
djds ukxfjdksa dks loZO;kih igqWap gsrq l{ke cukrs gq, ¼vFkkZr~ ukxfjdksa ds 
lwpuk vknku&iznku Kku dks loZO;kih djus gsrq½ u;h ih<+h dh mRd`"V 
eksckby lsok;sa iznku djus dh ;kstuk gSA 

• fodflr gks jgh izkS|ksfxdh ;Fkk eksckby izkS|ksfxdh] Localization, 
Virtualization ,oWa Cloud Computing us Hkkjrh; lwpuk izkS|ksfxdh@ lwpuk 
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izkS|ksfxdh lsok m|ksxksa dks ewY; lajpuk esa Hkkxhnkjh dk egRoiw.kZ 
volj fn;k gS rFkk ?kjsyw ifjorZu dks Hkh mRizsfjr fd;k gSA  

 
 
 

4-4 voLFkkiuk fodkl ¼Infrastructure Development½ 
4-4-1 lw0izkS0 uxj ¼IT Cities½ ,oa lw0izkS0 ikdksZa ¼IT Parks½ dks izksRlkgu 

• ns'k ds f}rh; vkSj r̀rh; lksiku ¼Tier II & III½ ds uxjksa ds led{k 
fo'oLrjh; ukxfjd voLFkkiuk lqfo/kkvksa tSlsfd lwpuk izkS|ksfxdh 
dsUnzks] uxjksasa ds e/; lM+dksa] gokbZ vM~Mksa rFkk ifjogu ra= ds fuekZ.k 
,oa fodkl ij vfody :i ¼continuous basis½ ls fo'ks"k cy fn;k 
tk;sxk] tksfd lwpuk izkS|ksfxdh esa fuos'k dks vkdf"kZr djus ds fy, 
vko';d gSA  

• vkbZVh gc cSaxyksj] iq.ks ,oWa psUubZ tSls uxj gSa tksfd izeq[k lw0izkS0 
dEifu;ksa ds ilUnhnk lw0izkS0 xUrO; ¼preferred IT destination½ gSaA 
vuqdwy fuos'k okrkoj.k ¼favourable invesement climate½] izfrHkkoku 
lw0izkS0&iwy ¼IT Pool½] eq[; uxjksa ls dusfDVfoVh] mRd̀"V voLFkkiuk 
¼top class infrastructure½ bR;kfn bu uxjksa ds vkbZVh gCl ds :i esa 
mHkjus ds dqN izeq[k dkjd gSaA  bu vkbZVh gCl esa dbZ vkbZVh flVh 
,oa vkbZVh ikDlZ lekfo"V gksrs gSaA lkW¶Vos;j fodkl] osclkbV 
fodkl] osc ,Iyhds'ku fodkl] mRikn fodkl] gkMZos;j] vuqla/kku ,oa 
fodkl bR;kfn ls lEcfU/kr dEifu;ksa bu vkbZVh gCl esa LFkkfir gksrh 
gSA  

• lw0izkS0 uxj ds l`tu gsrq 100 ls 500 ,dM+ Hkwfe dh vko';drk gksxh 
ftlesa izfdz;k&ifjpkyu ¼processing½ ,oWa izfdz;k&jfgr ¼non-
processing½ {ks=ksa dks yxHkx 60%40 ds vuqikr esa mi;ksx fd;k 
tk;sxkA  lw0izkS0 uxj ,d LokoyEch mixzg uxj gksxsA izfdz;k 
ifjpkyu {ks= esa lw0izkS0 bdkb;ksa ;Fkk lw0izkS0 dEiuh] ch-ih-vks-] 
ds0ih0vks0 vkfn fLFkr jgsaxs rFkk izfdz;k jfgr {ks= esa vkoklh; 
lqfo/kk;sa] tu&mi;ksfxrk dk;kZy;@lqfo/kk dsUnz@O;olkf;d {ks=] 
f'k{kk ,oa LokLF;&j{kk ,oa [kqys&LFkku dh miyC/krk jgsxhA ;s lw0izkS0 
uxj ^^Qkbcj vkWfIVd dusfDVfoVh** okys vR;k/kqfud VsyhQksu 
,DlpsUt ls ;qDr gksrs gSa rFkk] vkbZ-,l-ih- lqfo/kkvksa] o`gn cS.MfoM~Fk 
rFkk okbZ&QkbZ dusfDVfoVh ¼Wi-Fi Connectivity½ ds fy, nwjlapkj 
dEifu;ksa ds lkFk lkefjd xBtksM+ ¼strategic alliance½ dh vko';drk 
gksrh gSA izfr"Bkuksa dh lapkj&O;oLFkk gsrq lefiZr Hkw&dsUnz ¼dedicated 
earth stations½ gksrs gSa tks ok;l&MkVk] ohfM;ks dkUQzsaflax ,oWa fo'o Hkj 
esa QSys xzkgdksa ls lEc)rk ds fy, mixzgh; rFkk ikfFkZo lEidZ 
¼satellite & terrestrial links½ miyC/k djkrs gSaA  ,d lw0izkS0 uxj esa 
vR;k/kqfud ¼state-of-art½ lqfo/kk;sa miyC/k gksrh gSA 

• lwpuk izkS|ksfxdh ikdksZa dk fuekZ.k U;wure 15000 oxZ ehVj Q'khZ 
{ks=Qy ¼floor area½ esa gksrk gSA bu ikdksZa ds ifjlj esa tulqfo/kk 
dk;kZy;ksa@ lqfo/kk dsUnzksa dks lfEefyr fd;k tkuk vko';d ugha 
gksxkA lwpuk izkS|ksfxdh xfrfof/k;ksa dks vkcafVr fd;k tkus okyk 
¼allotted½ {ks=] vkcaVu ;ksX; ¼allocable½ {ks=Qy dk 75izfr'kr gksxkA  
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vkbZVh ikdZ esa vf/kdkW'k rduhdh voLFkkiuk lqfo/kk;sa vkbVh flVh ds 
leku gksrh gSa tSlsfd vkWfIVdy Qkbcj dusfDVfoVh] czkWM cS.M 
dusfDVfoVh] okbZ&QkbZ lEidZ] ohfM;ks dkUQzsaflax lqfo/kk bR;kfnA   
vkbZVh ikdZ] vkbZVh flVh dk gh y?kq Lo:i gS] ftldk vf/kdka'k Hkkx 
vkbZVh xfrfof/k;ksa ds fy, fufnZ"V gksrk gSA 

 
 
 
• izFke pj.k esa y[kuÅ ,oa vkxjk esa lwpuk izkS|ksfxdh uxj cuk;s tk;saxs 

tgkW lwpuk izkS|ksfxdh@lwpuk izkS|ksfxdh tfur lsokvksa ds fodkl dh 
fo'ks"k lqfo/kk;sa miyC/k gksaxhA bu nksuksa uxjksa esa lw0izkS0 uxj ds :i esa 
Hkwfe fpUgkafdr dh tk;sxhA lw0izkS0 uxjksaa dk fodkl lkoZtfud&futh& 
Hkkxhnkjh ¼PPP½  ekMy ij fd;k tk;sxkA 

• bu lqfo/kkvksa ds fodkl ds lkFk gh Kku&Hk.Mkj ¼knowledge clusters½] 
tu&izsfjr uoiz;ksx ¼people led innovation½] oSf'od lapkj&r= ¼global 
networking½ ds QyLo:i uokpkj ¼innovative½ ,oa izfr;ksxh 'kSyh 
¼competitive centres½ ds uxjksa dk l`tu gksxk] ¼tgkWa ij½ i;kZoj.k lEcU/kh 
fo"k;ksa ds i;Zos{k.k ,oa izcU/ku dh mRd̀"V {kerk miyC/k gksxh] mRd`"V 
dksfV dh uxjh; ifjogu ,oa lqjf{kr uxjh; LFky Hkh miyC/k gksaxsA 

• lw0izkS0 uxj LokoyEch mixzg uxj gksaxs ftuesa leLr vko';dh; lsokvksa 
lfgr vkolkh; lqfo/kk;sa gksaxhA dehZx.kksa dh uxjh; ,oa O;olkf;d 
vko';drkvksa dh iwfrZ gsrq&tykiwfrZ] fo|qr] uxjh; lqfo/kk;sa] LokLF;] f'k{kk] 
ifjogu ,oa euksjatu vkfn dh O;oLFkk gksxhA   

• lwpuk izkS|ksfxdh bdkb;ksa ds fy, fufeZr {ks= ¼ftuesa lapkj@baVjusV 
iz.kkyh lfgr lHkh vko';d HkkSfrd lqfo/kk;sa tSls ,;j&dUMh'kfuax 
bdkb;kWa] Mhty lsV] ;wih,l vkfn miyC/k gksaxh½ ftllsfd lwpuk 
izkS|ksfxdh bdkb;kWa viuk ifjpkyu rRdky izkjEHk dj ldsaA 

• ^^Vgyrs gq,@in;k=k }kjk dk;kZy; tkuk ¼walk to office½** fopkj ǹf"V dk 
lekos'k fd;k tk;sxkA 

• mRrj izns'k 'kklu ds lw0 izkS0 foHkkx }kjk fuEukafdr dks /;ku esa j[krs gq, 
lw0izkS0 uxjksa dh LFkkiuk ds lEcU/k esa foLr`r vkns'kksa ,oa fn'kk&funsZ'kksa dks 
tkjh fd;k tk;sxkA 

 
o ¼ftudh½ vUrjkZ"Vªh; ekudksa okys lw0izkS0 ikdksZ@lw0izkS0uxjksa dks 

LFkkfir djus dh {kerk gksA  
o ¼ftuds½ lsok iznku djus okyh izeq[k laLFkkvksa ¼key-service providers½ 

,oa lw0izkS0 m|ksxksa ls nh?kZdkyhu lEcU/k gksa ftlls bu laxBuksa dks 
vuqJo.k dj lw0izkS0 uxjksa@lw0izk0ikdksZa@gCl esa viuh bdkb;kWa 
LFkkfir djus dks rS;kj gks tk;saA 

o ¼ftuds½ foRrh; laLFkkvksa ls lqǹ<+ lEcU/k gksaA 
o ¼tks½ Hkw&vtZu ,oa mlds fodkl dh {kerk j[krs gksaA  
 

4-4-2 lwpuk izkS|ksfxdh lexz&fuf/k ¼IT Corpus½ dh LFkkiuk  
• lwpuk izkS|ksfxdh dk;ksZ esa mi;ksx gsrq izR;sd foHkkx vius Iyku ctV 

esa ls de ls de 2 izfr'kr vFkok tSlk m0iz0 ljdkj }kjk funsZf'kr 
fd;k tk;s] vkjf{kr ¼earmark½ djsxkA  bl fuf/k dks feykdj ¼pooled½ 
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,d ìFkd ctV&en cuk;k tk;sxk ftls lwpuk izkS|ksfxdh foHkkx 
}kjk] eq[; lfpo] m0iz0 'kklu dh v/;{krk esa xfBr l'kDr lfefr 
¼Empowered Committee½ dh ns[k js[k esa fu;af=r ¼guidance & control½ fd;k 
tk;sxkA 

 
• rFkkfi foHkkxksa dks vf/kdkj gksxk fd viuh vko';drkuqlkj dqN 

/kujkf'k lwpuk izkS|ksfxdh iz.kkfy;ksa ds vuqj{k.k ¼maintenance of IT 
systems½ rFkk miHkksT; oLrqvksa ¼consumables½ dh vkiwfrZ gsrq vius 
fu;a=.k esa j[ksA    

• bl laxzg&fuf/k ¼pool fund½ ls replicable and reusable bZ&xousZUl] iz'kklu 
esa lwpuk izkS|ksfxdh ds uo&iz;ksx] lwpuk izkS|ksfxdh lgk;frr 
lalk/kuksa dh b"Vre o`f) ¼IT supported resource optimization½] 
,e0,e0ih0¼MMPs½] fu.kZ; ra= ¼decision support systems½] MIS, bUVªkusV] 
foHkkxh; ,Iyhds'kUl ,oa vU; lgk;d izkS|ksfxfd;ksa ¼enabling 
technologies½ ds fodkl esa fd;k tk;sxkA  lkW¶Vos;j rFkk 
dkS'ky&fodkl ¼skill development½ dk;ksZa gsrq jkT; fLFkr bdkb;ksa dks 
izkFkfedrk iznku dh tk;sxhA 

• czkW.M ds :i esa mRrj izns'k dh igpku LFkkfir djus gsrq Hkh /kujkf'k 
lexz fuf/k ¼IT corpus½ esa ls miyC/k djkbZ tk;sxhA 

 

4-4-3 dsUnzh; MsVk dks"k ¼Central Data Repository½ 
• ljdkj ls lEcfU/kr vk/kkj&lkexzh ¼MsVk½ ds fy, dsUnzh; MsVk dks"k 

¼Central Data Repository½ ds :i esa dk;Z djus gsrq ,d jkT; MkVk 
dsUnz ¼State Data Centre½ LFkkfir fd;k x;k gSA  jkT; ljdkj ds 
foHkkx vius vius foHkkxksa esa bUVªkusV rFkk yksdy ,fj;k usVodZ 
LFkkfir djsaxs tks lkekU; turk dks iwjs lIrkg vkSj iwjs 24 ?k.Vs 
lwpuk miyC/k djkus ¼public domain information for 24x7 (24 hours x 7 days) 
usage½ ds fy, SDC ls tksM+ fn;s tk;ssxsA 

 

4-4-4 ^^;wihLoku** ¼UPSWAN½ 
• ^^;wihLoku** jkT; esa lwpuk izkS|ksfxdh@usVodZ voLFkkiuk ¼IT network 

infrastructure½ dks cy nsus okyh cM+h ifj;kstukvksa esa ls ,d gS vkSj ;g 
dk;kZfUor Hkh gks pqdh gSA  CykWd Lrj rd LFkkfir 2 ,e-ch-ih-,l 
cS.M dh {kerk okys] dqy 885 dsUnzks esa ls 884 dsUnz iw.kZr;k lfdz; 
:i ls dke dj jgs gSaA mRrj izns'k ljdkj }kjk ^^;wihLoku** dk 
mi;ksx lEc)rk ¼connectivity½ ,oWa lsok;sa miyC/k djkus ¼development 
of services½ gsrq fd;k tk;sxkA ljdkj eksckby rFkk bZ&xousZUl dh 
igqWap vf/kd O;kid cukus ds fy, nwjLFk {ks=ksa ¼remote areas½ esa usVodZ 
LFkkiuk gsrq izeq[k VsyhdkWe ,oa ok;jysl laLFkkvksa ¼leading telecom & 
wireless players½ dks Hkh izksRlkfgr djsxhA 

4-4-5 ;wlksQ ¼USOF½ 
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• jkT; ljdkj ;wlksQ ¼USOF½ dh /kujkf'k dk mi;ksx izns'k ds xzkeh.k 
bykdksa esa Vsyhdke voLFkkiuk rFkk lEc)rk ¼connection½ dks vkSj 
lq/kkjus gsrq djsxhA 

 
4-5 ekuo iwWath dk fodkl ¼Human Capital Development½ 

ekuo iwWath dk fodkl og vk/kkjf'kyk gS tks lwpuk izkS|ksfxdh dk iwjk ykHk mBkus gsrq 
mRrj izns'k ds ukxfjdksa esa visf{kr dkS'ky fodkl] ,d l{ke lw0izkS0 tu&'kfDr dk 
vax gksus ¼being part of a competent IT workforce½ rFkk ,d Kkuoku leqnk; 
¼knowledgeable community½ dk vax gksus ds fy, vko';d gSA  mRrj izns'k ljdkj }kjk 
nks izeq[k fcUnqvksa ij /;ku dsfUnzr fd;k tk;sxk % lkW¶V fLdy ,oWa lwpuk izkS|ksfxdh 
izf'k{k.k ¼IT training½ ,oa lw0izkS0 dkS'ky fodkl rFkk mldk izek.khdj.k ¼IT skill 
development and certificattion½ 

4-5-1 {kerk fuekZ.k ¼Capacity Building½ 
• mRrj izns'k ljdkj jkT; esa lwpuk izkS|ksfxdh fo'ks"kKksa ,oa uokpkjh 

O;fDr;ksa ¼Innovators½ dk ,d MsVk csl ¼data base½ cuk;sxh vkSj lwpuk 
izkS|ksfxdh gsrq tu&'kfDr dh ekWax dk iwokZuqeku ¼forecast½ djsxhA 

• jkT; ljdkj dkS'ky dkS'ky fodkl ds orZeku laLFkkuksa tSls vkbZ0Vh0vkbZ0 
rFkk ikWayhVsfDud dks lwpuk izkS|ksfxdh {ks= ds izeq[kksa ¼IT majors½ ds lkFk 
lqfo/kkvksa ds fodkl vkSj muds mi;ksx gsrq ih0ih0ih0 dh rtZ ij lg;ksx 
djus ¼collaboration½ gsrq izksRlkfgr djsxhA  

• ljdkj izfrf"Br ¼renowned½ ?kjsyw vkSj fons'kh 'kSf{kd laLFkkuksa ls lg;ksx 
¼collaboration½ dj mUgsa mRrj izns'k esa vius dSEil LFkkfir djus ds fy, 
izsfjr djsxh ftlls izfrHkkvksa dk iwy ¼talent pool½ cusxk ftlls lwpuk 
izkS|ksfxdh m|ksx vkdf"kZr gksdj izfrHkkvksa dks jkstxkj nsaxs rFkk mRrj izns'k 
,oa vkl&ikl mRd`"Vrk&dsUnz ¼centres of excellence½ dk fodkl djsaxs ,oWa 
dk;Zdzeksa vkSj ikB~;dzeksa ¼programmes & conventions½ ds vknku&iznku 
¼exchange½ }kjk f'k{kk dks fo'oLrjh; ¼global standards½ cuk;saxsA 

• okg~; L=ksrksa ls ljdkjh deZpkfj;ksa dk izf'k{k.k ¼outsource the training of 
Govt servants½%& ljdkjh lsokvksa gsrq ih0ih0ih0 <kWaps esa lq/kkj rFkk ljdkjh 
deZpkfj;ksa ds KkuktZu  vkSj fodkl ls bls vftZr fd;k tk ldrk gSA  
bl izdkj leLr foHkkxh; tkudkfj;ksa ds ,d gh Lrj ij lekdyu 
¼Integration½ esa izfrLi)kZRed vxzrk mRiUu gksxh ¼create competitive 
advantage½ vkSj futh {ks= dh lgk;rk ls ,d pqLr nq#Lr bZ&xousZUl dk 
ekWMy LFkkfir gks ldsxkA 

• 'kklu&ra= ds leLr ifjpkyu@izcU/ku Lrjksa dh O;oLFkk esa cnyko 
¼Change management at all Operational/Management levels of Government 
hierarchy½ % ijEijkxr ¼legacy½@gLrpkfyr ¼manual½ i)fr ¼system½ ds 
eqdkfcys uohu Lopkfyr ladze.k izfdz;k ¼transition process½ dks Lohdk;Z 
cukus ds fy, ;g fo'okl mRiUu djuk gksxk fd Lopkfyr O;oLFkk 
¼automation½ ls ekuo'kfDr@lalk/kuksa dk foLFkkiu ¼replacement½ ugha gksxk] 
oju blls mudh dk;Z&izxfr vklku ¼smoothen workflow mechanism½ gksxhA  

 
4-5-2 dkS'ky dk mPphdj.k ,oa izek.khdj.k ¼Skills upgrading & certification½ 

• mRrj izns'k ljdkj lwpuk izkS|ksfxdh esa dkS'ky mPphdj.k dk;Zdzeksa     
dk vk;kstu djsxh rFkk izfrf"Br laLFkkvkss dh lgk;rk ls izekf.kr    
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;ksX;rk okys lw0izkS0 fo'ks"kKksa ¼Certified IT experts½ dh fodzs;rk ¼marketability½ 
dks izksRlkgu nsxh 

• NASSCOM lax iathdj.k ¼Registration½% y[kuÅ rFkk vkxjk tSls 
f}rh; vkSj r̀rh; lksiku ¼Tier II & III½ ds lwpuk izkS|ksfxdh uxjksa dh 
izf'k{k.k ,oWa vkS|ksfxd vko';drkvksa dk vkdyu 'kSf{kd ,oa dkjiksjsV 
¼O;kikj txr½ & nksuksa ds SME's/fo'ks"kKksa ¼Professionals½ ds lg;ksx ls 
NASSCOM ds vkdyu&ra= ¼assessment mechanism½ dh lgk;rk ls 
djkus gsrq NASSCOM ds lkFk xBtksM+ ¼tie-up½ djsxhA ljdkj 
dq'ky&izf'kf{kr ekuo 'kfDr dSfIVo&dsUnzksa ¼captive centers for skilled 
manpower½ dh LFkkiuk dks Hkh izksRlkgu iznku djsxhA NASSCOM 
xBca/ku ls BPOs/KPOs ds fy, xq.koRrk;qDr ekuo 'kfDr 'kh?kz vkSj 
U;wure ykxr ij miyC/k gks ldsxhA 

• dkS'ky fodkl dsUnzksa dh LFkkiuk ¼Establishment of Skill Development 
Centres½%ljdkj }kjk ih0ih0ih0 ekWMy ij y[kuÅ rFkk vkxjk esa vkSj 
muds vkl&ikl dkS'ky fodkl dsUnz LFkkfir fd;s tk;saxs rkfd mRrj 
izns'k ds ;qok viuh {kerk ¼capabilities½ esa o`f) dj lwpuk izkS|ksfxdh 
,oa lEcfU/kr xfrfof/k;ksa ¼ancillary activities½ esa jkstxkj izkIr dj ldsaA  
bu dsUnzksa dks lwpuk izkS|ksfxdh m|ksxksa] lwpuk izkS|ksfxdh 'kSf{kd 
laLFkkuksa vFkok lwpuk izkS|ksfxdh la?kksa ds lkFk fey dj LFkkfir fd;k 
tk;sxkA  ch0ih0vks0@ ds0ih0vks0 m|ksx esa jkstxkj gsrq lkW¶V&dkS'ky 
¼Soft skills½ ,oa@vFkok vaxzsth Hkk"kk izf'k{k.k dk;Z ¼english language 
training½ esa izekf.kr foxr miyfC/k;ksa okys laLFkkuksa ¼institutions with 
proven track record½ ds lkFk lgHkkfxrk ¼partnership½ }kjk fo|kfFkZ;ksa ds 
fy, jkstxkj voljksa esa o`f) gsrq lkW¶V&dkS'ky ¼Soft skills½ ,oa 
Language Labs dh LFkkiuk dks izksRlkgu fn;k tk;sxkA 

• lqfoKrk dsUnz dk;Zdze dk lekos'k ¼Introduction of Knowledge Centre 
Programme½ % m|ksxksa esa dq'ky lalk/kuksa ¼skilled resources½  ds lqxe 
lekos'k@ladze.k ¼smooth transition½ gsrq mRrj izns'k ljdkj fo'o dh 
izeq[k laLFkkvksa ls xBtksM+ ¼tie-up½ esa lgk;rk djsxhA ljdkj ,d KCP 
cksMZ dk xBu djsxh ftlesa HkrhZ djus okys fo'ks"kK ¼special recruiters½@ 
HkrhZ djus okyh ,tsUlht ¼conglomerate of recruitment agencies½@ lw0izkS0 
m|ksx gsrq HkrhZ djus O;fDr o fo'ks"kK ¼IT industry recruiters and experts½ 
jgsaxs tks Lukrd@LukrdksRrj ¼fo|kfFkZ;ksa½ ds vfUre o"kZ ¼vfUre 
lsesLVj½ esa mPpLrjh; izkS|ksfxdh ikB~;dzeksa ¼premium technology courses½ 
esa izf'k{k.k nsus gsrq bUthfu;jh ,oa rduhdh egkfo|ky;ksa rFkk vU; ds 
lkFk xBtksM+ ¼tie-up½ djsaxs ,oWa rnqijkUr fo|kfFkZ;ksa ds jkstxkj&izkfIr 
esa lgk;rk iznku djsaxs ¼provide assistance for placement½A 

• izek.khdj.k gsrq xBtksM+ ¼Tie-ups for Certifications½% jkT; ljdkj 
jktdh; izkfof/kd laLFkkuksa] bUthfu;fjax egkfo|ky;ksa] ikWyhVsfDud 
rFkk vxz.kh dEifu;ksa tSlsfd vksjkdsy] ekbdzkslkW¶V] flLdks] tkok rFkk 
vU; izfl) vks-bZ-,e- ds lkFk xBtksM+ ¼Tie-ups½ djsxh rkfd fo|kfFkZ;ksa 
dks o`fRrdh izek.khdj.k ¼professional certification½ fey lds vkSj 
ukSdjh ds cktkj esa mudh Lohdk;Zrk ¼market acceptability½ vkSj 
vkSRlqD; ¼readiness½ c<sA 
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4-6 vadh; foHksn lsrqcU/k ¼Bridging the Digital Divide½ % ;g loZekU; gS fd lekt ds 
fofHkUu Lrjksa rFkk fofHkUu LFkkuksas ij lwpuk izkS|ksfxdh fodkl dk Lrj vyx 
vyx gSA  mRrj izns'k ljdkj lwpuk izkS|ksfxdh ds fodkl esa bl vUrj dks 
ikVus ds fy, igy dj dbZ dne mBk;sxhA 

 
4-6-1 lwpuk izkS|ksfxdh ,oa f'k{kk {ks= esa lg;ksx lqxe djuk ¼Facilitate 

collaboration between IT and education Centre½ 
• blds vUrxZr f'k{kdksa dks f'k{kk esa lwpuk izkS|ksfxdh ds mi;ksx dks 

izksRlkfgr djus ds fy, O;kid ¼Comprehensive½ lwpuk izkS|ksfxdh 
izf'k{k.k fn;k tk;sxk] f'k{kdksa ,oa fo|kfFkZ;ksas ds fy, lwpuk izkS|ksfxdh 
fofue; dk;Zdze ¼IT Exchange Programmes½ vk;ksftr fd;s tk;saxs ,oa 
lwpuk izkS|ksfxdh ds izfr tkx:drk c<+kus ds fy, lfEefyr ;kstukvksa 
¼Joint collaboration activities½ ij dke fd;k tk;sxkA 

 

4-6-2 'kkldh; dk;ksZa esa lwpuk izkS|ksfxdh lk{kjrk¼IT Literacy in Government½ 
• 'kkklu esa 'kr&izfr'kr lwpuk izkS|ksfxdh lk{kjrk dh izkfIr gsrq vius 

deZpkfj;ksa dks lk{kj cukus ds fy, ljdkj ,d lwpuk izkS|ksfxdh 
lk{kjrk&o`f) dk;Zdze ¼IT Literacy enhancement programmes½ dk;kZfUor 
djsxhA lwpuk izkS|ksfxdh lk{kjrk dk ,d U;wure ikfjHkkf"kr Lrj 
¼minimum level of defined proficiency½ jgsxk] ftlesa oMZ izkslsflax] 
bZ&esy] MsVk ,UVªh] ,e-,l- vkfQl] ,Dlsl vkfn dk izf'k{k.k 
lfEefyr gksxkA  ljdkjh deZpkfj;ksa esa visf{kr Lrj dh ;ksX;rk 
¼desired level of proficiency½ lqfuf'pr djus ds fy, mUgsa iqjLdr̀ djus 
vkSj iqjLdkj ls oafpr djus dh ,d mi;qDr ;kstuk ij fopkj fd;k 
tk;sxkA 

 

4-6-3 LekVZ dkMZ 
• fofHkUu foHkkxksa }kjk futh {ks= ds lg;ksx ls] LekVZ dkMZ vk/kkfjr 

ukxfjd igpku&i= tkjh fd;s tk;saxs ftuls ukxfjd vusd dk;Z dj 
ldrs gSa tSls ljdkjh lsokvksa lEcfU/kr vknku&iznku] ¼interact with 
services½ /kujkf'k dh vnk;xh] jk'ku dkMZ izkIr djuk] ikliksVZ 
cuokuk] Mªkbfoax ykblsUl ysuk vkSj xkfM+;ksa dk iWathdj.k vkfnA 

 

4-7 uhfr dk;kZUo;u bdkb Z ¼Policy Implementation Unit½ 
 

izns'k esa ;wih,ylh }kjk ,d uhfr dk;kZUo;u bdkbZ ¼ih0vkbZ0;w0½ dk xBu fd;k 
tk;sxk ftlesa izfrfu;qfDr ij vf/kdkjh j[ks tk;saxs rFkk ckgj ls fy;s x;s 
ijke'khZ ¼Consultants on outsourcing basis½ gksaxs tks 5 o"kksZa dh vof/k rd] lwpuk 
izkS|ksfxdh uhfr ds dk;kZUo;u gsrq xfBr lfefr ¼Empowered Committee½ dks 
xfrfof/k;ksa ds vuqJo.k ,oa mudh tkudkjh nsus esa lgk;rk djsaxsA 
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uhfr dk;kZUo;u bdkbZ ¼ih0vkbZ0;w0½ dh izeq[k xfrfof/k;kWa ¼Key Activities½ gksaxh%& 

§ eq[; lfpo dh v/;{krk esa uhfr dk;kZUo;u bdkbZ ds dk;ksZa dh ekfld 
leh{kk 

§ lEHkkfor fuos'kdksa gsrq ,LdkWVZ lsok;sa ¼Escort Services to potential investors½ 
§ ijke'kZ 
§ leLr lwpuk izkS|ksfxdh fuos'k izLrkoksa gsrq ,dy lEidZ L=ksr ¼Single 

Point of Contact½ 
§ lwpuk izkS|ksfxdh uhfr dk foi.ku ¼marketing½ 
§ 'kkldh; izkf/kdkfj;ksa ls leUo;u ¼Liaison½ 
§ ,dy f[kM+dh fuLrkj.k ¼Single Window Clearance½ O;oLFkk dk dk;kZUo;u 
§ uhfr dk;kZUo;u ;kstuk esa lgk;rk 
§ m|ksxksa rFkk m|ksx&la?kksa ls lEc)rk ¼Engagement with Industries and 

Industry Associations½ 
§ l'kDr lfefr ¼Empowered Committee½ ds fy, MS'kcksMZ fjiksfVZax iz.kkyh 

dk fodkl 
§ ;Fkk&vko';drk] dk;ksZa dh vkmVlksflZax@izfrfu;qfDr ij fu.kZ; 
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5- izksRlkgu ¼Incentives½ 

mRrj izns'k ds izFke ,oWa f}rh; lksiku ds uxjksa esa lw0izkS0@lw0izkS0 tfur ubZ bdkb;ksa dks 31 ekpZ 
2017 dks lekIr gksus okyh vof/k gsrq fuEufyf[kr izksRlkgu vuqeU; gSa % 

5-1  foRrh; izksRlkgu ¼Fiscal Incentives½ 
5-1-1 C;kt miknku ¼Interest Subsidy½ 
lkof/k _.k ¼Term loan½ rFkk dk;Z'khy iwWath ¼working capital½ ij y?kq] e/;e vkSj cM+h dEifu;ksa 
dks O;olkf;d dk;Zdyki ¼commercial operations½ izkjEHk gksus vFkkZr izFke O;olkf;d ysu&nsu 
¼transaction½ dh frfFk ls 5 o"kksZa rd fuEufyf[kr vk/kkj ij C;kt miknku iznku fd;k 
tk;sxk%& 

• cSadksa@foRrh; laLFkkuksa ls fy;s x;s _.k ij vnk fd;s x;s C;kt dh nj ij 5 
izfr'kr izfr o"kZ dh C;kt miknku dh izfriwfrZ 5 o"kZ gsrq dh tk;sxh ftldh 
vf/kdre lhek izfr o"kZ izfr bdkbZ : 1-00 djksM+ gksxhA 

• fuos'kd bdkbZ }kjk ftl jk"Vªh;d`r cSad ,oWa Hkkjrh; fjtoZ cSad }kjk vuqeksfnr 
foRrh; laLFkku ls _.k izkIr fd;k x;k gksxk] C;kt miknku dk Hkqxrku lh/ks 
ml laLFkku dks fd;k tk;sxkA   

5-1-2 LVkEi 'kqYd ¼Stamp Duty½ 
• lwpuk izkS|ksfxdh@lwpuk izkS|ksfxdh tfur lsok bdkb;ksa ds mi;ksxkFkZ ;fn dksbZ 

Hkwfe@dk;kZy; ds fy, txg@bekjr [kjhnh ;k iV~Vs ij yh tk;s rks 
egkfujh{kd LVkEi ,oWa fucU/ku ds i{k esa 3 o"kZ ds fy, oS/k cSad xkj.Vh ds 
fo#)] LVkEi 'kqYd Qhl esa bl izfrcU/k lfgr 'kr izfr'kr NwV izkIr gksxh fd 
y[kuÅ ,oWa vkxjk tSls f}rh; rFkk r`rh; lksiku ¼Tier II & III½ ds uxjksa esa 3 o"kksZ 
ds Hkhrj ifjpkyu izkjEHk gks tk;sA 

 
5-1-3 oSV ¼okf.kT; dj½ 

• ,slh lwpuk izkS|ksfxdh@lwpuk izkS|ksfxdh tfur ubZ bdkb;kWa ftuesa iwWath fuos'k 
: 5 djksM+ ;k vf/kd gks] O;kikfjd mRiknu izkjEHk djus dh frfFk ls 10 o"kZ 
rd] izfro"kZ tek fd;s x;s oSV o dsUnzh; fcdzh dj ds ;ksx ds lerqY; vFkok 
okf"kZd fodz; /ku dh 10 izfr'kr /kujkf'k tks Hkh de gks] C;kt eqDr _.k ds :i 
esa vuqeU; gksxh] ftldk Hkqxrku _.k forj.k dh frfFk ls 07 o"kZ ckn ns; gksxkA 

 
5-2 vU; izksRlkgu ¼Other Incentives½ 

5-2-1 Hkwfe gsrq izkfo/kku 
• lksiku nks vkSj rhu ds uxjksa ¼Tier II & Tier III cities½ esa lwpuk izkS|ksfxdh@lwpuk 

izkS|ksfxdh tfur lsokvksa@o`gn~ vkS|ksfxd ¼Mega½ ifj;kstukvksa dh LFkkiuk gsrq 
ljdkjh vfHkdj.kksa ¼State agencies½ ls dz; dh tkus okyh Hkwfe ij rRle; izpfyr 
lsDVj njksa ij 25 izfr'kr dh NwV ¼Rebate½ nh tk;sxhA  lEcfU/kr ljdkjh 
vfHkdj.kksa }kjk bl NwV ¼Rebate½ dh O;oLFkk vU; lEifRr;ksa ij dzkl 
lfClMkts'ku ¼Cross Subsidization½ ls dh tk;sxhA  

• vfrfjDr ¶yksj ,fj;k lwpd ¼Additional FSI - Floor Space Index½ % lwpuk 
izkS|ksfxdh uxjksa] izkS|ksfxdh ikdksZ] lkW¶Vos;j izkS|ksfxdh ikdksZa esa LFkkfir] 
iWathdr̀ lwpuk izkS|ksfxdh bdkb;ksa dks lksiku nks vkSj rhu ds 'kgjksa esa 
dk;kZy;@vkoklh; iz;kstu ds fy, vuqeU; FSI ds lerqY; 100 izfr'kr 
dk vfrfjDr FSI vuqeU;   
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• Hkwfe ds ewY; esa NwV rFkk vfrfjDr ¶yksj ,fj;k izksRlkgu bUQzkLVªDpj dEifu;ksa 
rFkk lw0izkS0@lw0izkS0 lefFkZr & nksuksa izdkj dh bdkb;ksa dks ljdkjh vfHkdj.kksa 
}kjk mDr iz;kstu gsrq vkbZVh flVh@vkbZVh ikdZ ds fpUgkWadu ds mijkUr 
vuqeU; gksaxsA  

• ,slh lwpuk izkS|ksfxdh@ch0ih0vks0 bdkb;kW ftuesa de ls de 20 rFkk 
vf/kdre 50 O;fDr dke djrs gksa] ekLVj Iyku vFkok Hkwfe&mi;ksx 
oxhZdj.k ¼Land Use classification½ ds ckotwn] fo'ks"k Hkw&mi;ksx dks NksMdj]  
dgha Hkh LFkkfir dh tk ldsaxhA 

5-2-2 ,dy f[kM+dh fuLrkj.k lgk;rk ¼Single Window Clearance & Facilitation½ 
• mRrj izns'k ljdkj ds lwpuk izkS|ksfxdh foHkkx ds izeq[k lfpo dh 

v/;{krk esa ,d ljdkjh fudk; ¼Government body½ & uhfr dk;kZUo;u bdkbZ 
¼Policy Implementation Unit½ dk xBu fd;k tk;sxk tks m|fe;ksa 
¼entrepreneurs½ rFkk lwpuk izkS|ksfxdh bdkb;ksa dks lkafof/kd ¼statutory½ 
ekeyksa ds fuLrkj.k tSls iznw"k.k fu;a=.k] QSDVªh ,DV] nqdku rFkk O;kikfjd 
izfr"Bku dkuwu] etnwjh Hkqxrku dkuwu] U;wure etnwjh dkuwu] lafonk Je 
dkuwu] fo|qr vkcaVu bR;kfn esa lfdz; ,oa izHkkoh lgk;rk iznku djsxhA 
fudk; dks iz'kklfud ,oa tu'kfDr lgk;rk ;wih bysDVªkfuDl dkjiksjs'ku 
fy0 }kjk iznku dh tk;sxhA uhfr dk;kZUo;u bdkbZ le;c) :i ls vU; 
vojks/kksa ds fuokj.k ¼clearing roadblock½ esa Hkh mRrjnk;h gksxkA ;fn 
le;&lhek ds Hkhrj leL;k dk lek/kku ugha gks ikrk gS rks ekeyk Lor% 
¼automatically esclate½ izeq[k lfpo@ lfpo] lwpuk izkS|ksfxdh vkSj mlds 
i'pkr ¼,d fuf'pr vUrjky ds ckn½ l'kDr lfefr ds laKku esa vk 
tk;sxkA  Lohd`fr;ksa dh vkof/kd leh{kk eq[; lfpo ds Lrj ij dh 
tk;sxhA 

 
5-2-3 vkS|ksfxd fodkl miknu ¼Industrial Promotion Subsidy½ 

• ;fn f}rh; ,oa rr̀h; lksiku ds uxjksa esa rhu o"kksZa dh vof/k ds Hkhrj 
orZeku bdkb;ksa }kjk 50 izfr'kr ;k mlls vf/kd {kerk foLrkj ¼capacity 
enhancement½ gsrq vfrfjDr iwWath fuos'k fd;k tkrk gS rks mUgsa ubZ bdkb;ksa 
dks vuqeU; izksRlkguksa ¼ljdkjh vfHkdj.kksa ls Hkwfe dz; ij feyh NwV dks 
NksM+dj½ ds 50 izfr'kr ds cjkcj vkS|ksfxd fodkl izksRlkgu vuqeU; gksaxsA 
orZeku bdkb;ksas }kjk {kerk foLrkj ls iwoZ viuh bdkbZ ds orZeku Status 
lEcU/k esa leLr okafNr fooj.k miyC/k djkrs gq, vkxkeh foLrkj gsrq 
okafNr lkof/k _.k] dk;Z'khy iwWath ds cSadksa@foRrh; laLFkkvksa ls VkbZ&vi 
djus bR;kfn dk fooj.k l{ke vf/kdkjh ds le{k izLrqr dj fn;k x;k gksA 

5-2-4 fuckZ/k fctyh vkiwfrZ ¼Uninterrupted Power Supply½ 
• lwpuk izkS|ksfxdh uxjksa@ lwpuk izkS|ksfxdh ikdksZa esa LorU= QhMj }kjk 

iksf"kr lwpuk izkS|ksfxdh bdkb;ksa dks jkT; }kjk fuckZ/k fctyh dh vkiwfrZ 
dh tk;sxhA  QhMj ,oa i`Fkd VªkWalfe'ku ykbu ij gksus okyk O;; Msoyij 
}kjk ogu fd;k tk;sxkA 

5-2-5 lafpr fo|qr mRiknu gsrq IykUV vkSj e'khusa ¼Plant & Machinery for Captive Power 
Generation½ 
• U;wure 03 esxkokV {kerk okys ,sls lafpr fo|qr mRiknu IykUV ftuds 

}kjk ek= lwpuk izkS|ksfxdh uxj@lwpuk izkS|ksfxdh ikdZ@ esxk fofuos'k 
bdkbZ tksu esa fo|qr forj.k fd;k tkrk gS rks bl izdkj ds lafpr fo|qr 
mRiknu IykUV yxkus ds bPNqd lwpuk izkS|ksfxdh uxj@lwpuk izkS|ksfxdh 
ikdZ@esxk fofuos'k bdkb;ksa dks lwpuk izkS|ksfxdh bdkbZ ekurs gq, 
v/;k;&5 esa mfYyf[kr izksRlkgu vuqeU; gksaxsA 
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5-2-6 jkstxkj l`tu 
• ,sls m|ksx ftuesa rhu o"kksZa rd de ls de 50 izfr'kr LFkkuh; 

O;fDr;ksa dks jkstxkj feyk gks vkSj de ls de 100 deZpkjh dk;Zjr 
gksa] muds }kjk deZpkjh Hkfo"; fuf/k rFkk deZpkjh jkT; chek ;kstuk 
ij gq, O;; dh 75 izfr'kr /kujkf'k izksRlkgu Lo:i ikWp o’kZ ds fy;s 
ogu dh tk;sxh tks fLFkj iwWath fuos'k dk vf/kdre 25 izfr'kr gksxkA 

 

5-2-7 izdj.k vk/kkfjr izksRlkgu ¼Incentives on Case to Case basis½ 
• ftu lwpuk izkS|ksfxdh@ lwpuk izkS|ksfxdh tfur lsokvks a@esxk ;wfuV 

ifj;kstukvksa esa 200 djksM+ : ls vf/kd dk fuos'k izLrkfor gks] mUgsa 
mijksDr izksRlkguksa ds vfrfjDr l'kDr lfefr }kjk jkT; ljdkj dh 
Lohd`fr ls fo'ks"k izksRlkgu iznku fd;s tkus ij fopkj fd;k tk 
ldrk gSA 

 
• mRrj izns'k esa dkS'ky fodkl ¼skill development½] uoiz;ksxksa 

¼Innovation½] vuqla/kku ,oa fodkl ¼R&D½ rFkk lalk/ku iwy dh 
jkstxkjijd {kerk ¼employability of the resourse pool½ dks ysdj : 100 
djksM+ ls vf/kd fuos'k okyh ifj;kstukvksa dks l'kDr lfefr }kjk 
Lohd`r izksRlkguksa ds vfrfjDr jkT; ljdkj dh Lohd̀fr ls fo'ks"k 
izksRlkgu iznku fd;s tk ldrs gSaA 

 
 

5-2-8 24 X 7 ifjpkyu  
• lwpuk izkS|ksfxdh ,oa lwpuk izkS|ksfxdh tfur lsokvksa okyh dEifu;ksa 

dks lIrkg ds lkrksa fnu] izfrfnu 24 ?k.Vs & ¼rhu ikfy;ksa esa 
ifjpkyu½ rFkk lHkh rhu ikfy;ksa ess efgykvksa dks dk;Z djus dh 
vuqefrA    

 
6 foi.ku ,oWa czkWaf.Max j.kuhfr ¼Marketing & Branding Strategy½ 
 

§ foHkkx] jkT; lw0izkS0 foHkkx vkSj mldh uhfr;ksa ,oa igy dh czk.M Nfo 
¼Brand Image½ mRiUu djus ds fy, ,d czkW.M mUu;u j.kuhfr ¼Brand 
Promotion Strategy½ cuk;sxkA 

§ fuos'kdksa] O;kolkf;d ?kjkuksa] laLFkkuksa ,oa laxBuksa ds chp uhfr ds izeq[k 
fcUnqvksa dks izpkfjr djus ds fy, NASSCOM, CII, FICCI vkfn ds lkFk 
fofHkUu jkT;ksa esa laxks"Bh] lEesyu] jksM&'kks ,oWa vU; vk;kstu fd;s tk;saxsA 

§ foHkkx }kjk fodklkRed dk;Zdykiksa ,oWa jksM&'kks esa izfrHkkfxrk gsrq i;ZVu 
foHkkx ls xB&tksM+ ¼Tie-up½ fd;k tk;sxkA 
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§ foHkkx }kjk vU; jkT;ksa dh rqyuk esa mRrj izns'k dh uhfr;ksa rFkk mldh 
fLFkfr ds izfr tkx#drk mRiUu djus ds fy, fizaV] Vsyhfotu rFkk lkekftd 
ehfM;k dk mi;ksx fd;k tk;sxkA 

§ foHkkx }kjk mRrj izns'k rFkk mldh lwpuk izkS|ksfxdh@lw0izkS0 tfur lsok 
uhfr ds czkW.M fuekZ.k gsrq izksQs'kuy foKkiu ,tsUlh vFkok tu&lEidZ 
,tsUlh  dh lsok;sa izkIr dh tk;sasxhA  

§ lwpuk izkS|ksfxdh dEifu;ksa ds lkFk Lof.kZe@jtr lg;ksfx;ksa ¼Gold/Silver 
Partners½ ds :i esa iSuy fMLd'ku ¼Panel Discussions½ 

7 layXud ¼Annexures½ 
 

7-1 l'kDr lfefr ¼Empowered Committee½ 
 
§ eq[; lfpo dh v/;{krk esa xfBr jkT; Lrj dh ,d l'kDr lfefr lwpuk izkS|ksfxdh 

m|ksx dh izxfr ij fuxkg j[ksxh vkSj lwpuk izkS|ksfxdh uhfr ds vuqikyu dk 
vuqJo.k djsxhA  bl lfefr esa vU; lfgr df̀"k mRiknu vk;qDr] voLFkkiuk ,oWa 
vkS|ksfxd fodkl vk;qDr rFkk lwpuk izkS|ksfxdh] foRr] fu;kstu] y?kq&m|ksx] okf.kT; 
dj] ÅtkZ] ifjogu] jktLo ,oa vkokl ,oa uxj fodkl foHkkxksa ds izeq[k lfpo 
lnL; gksaxsA 

 
§ l'kDr lfefr dk vf/kdkj&i= ¼Charter½ gksxk %& 

 
o vuqJo.k ,oWa lqfuf'pr djuk fd lEcfU/kr vkns'kksa@vf/klwpukvksa rFkk 

la'kks/kuksa dks l&le; tkjh dj fn;k tk;sA 
o uhfr ds vUrxZr lwpuk izkS|ksfxdh uxj@ lwpuk izkS|ksfxdh ikdZ@ esxk 

fuos'k bdkb;ksa dh LFkkiuk dh Lohd`fr 
o foHkkxksa }kjk izLrkfor ifj;kstukvksa ¼Projects½] muds izk:i ¼framework½@ 

dk;kZUo;u&fof/k ¼modalities of implementation½ rFkk lsUVªy iwy ¼central pool½ ls 
/kujkf'k miyC/krk dh Lohd`fr 

o bl uhfr ls lEcfU/kr ekeyksa esa vUrfoZHkkxh; lkeUtL; ¼Inter Departmental 
coordination½ LFkkfir djuk 

o izeq[k ladsrdksa ¼Key Indicators½ ij vkWadM+ksa ds vk/kkj ij lw0izkS0 uhfr ds 
fdz;kUo;u dk izHkkoh ewY;kWadu ¼evaluation½ rFkk lHkh Lrjksa ij fdz;kUo;u 
¼implementation½ ls lEcfU/kr fcUnqvksa dk lek/kku ¼resolve½ 
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8- 'kCnkoyh ¼Glossary½ 

1- ^^lwpuk izkS|ksfxdh m|ksx** ds vUrxZr lfEefyr gSa lwpuk izkS|ksfxdh gkMZos;j] 
lwpuk izkS|ksfxdh@lwpuk izkS|ksfxdh tfur bdkb;kWa@ dEifu;kWa bR;kfnA  tcfd 
lwpuk izkS|ksfxdh bdkb;ksa@dEifu;ksa esa lfEefyr gS lw0izkS0 ,Iyh'ksUl ¼IT 
applications½] lkW¶Vos;j ,oa lwpuk izkS|ksfxdh lsok;saA   lwpuk izkS|ksfxdh tfur 
lsokvksa ls vk'k; gS ch0ih0vks0@dss0ih0vks0@ ijke'kZ@^,uhes'ku ¼animation½*] 
^xsfeax ¼gaming½* rFkk Kku&vk/kkfjr m|ksx ¼knowledge industry based½ tSls uSuks 
VsDuksykWth ¼Nano Technologies½] VsyhdE;qfuds'kUl ¼Vsyh &lEizs"k.k½ vkfnA 

2- lkW¶Vos;j lsokvksa esa fufgr gS %&  

o ,Iyhds'ku lkW¶Vos;j ¼Application Software½ 
o izpkyu fof/k & Operating System 
o ^fefMyos;j* @ QeZos;j  ¼Middleware/ Firmware½ 
o mDr lkW¶Vos;j esa fdlh Hkh vo;o ¼component½ dk fodkl 
o bu lkW¶Vos;j dh fMtkbu ,oa xq.koRrk lqfuf'pr djuk 
o iz.kkyh dk ,dhdj.k ¼System Integration½@lkW¶Vos;j gsrq vo;o ¼component½ 
o lkW¶Vos;j esa dksbZ LFkkuh; ¼Localization½ ,oWa SCM dk;Z  
o foLrkj fodkl ¼Extension Development½ ¼eq[; lkW¶Vos;j ds ckgj ds 

ekWM~;wYl½ 
 

3- ^lwpuk izkS|ksfxdh lsok;sa* & budk vk'k; mu lsokvksa ls gS tks lwpuk izkS|ksfxdh 
lkW¶Vos;j ds ek/;e ls lwpuk izkS|ksfxdh mRikn ds :i esa feyrh gSa vkSj 
mi;ksfxrk dh n`f"V ls vR;Ur ewY;oku gks tkrh gSaA 

lwpuk izkS|ksfxdh lsokvksa esa fufgr gS%& 

o ,Iyhds'ku lkW¶Vos;j 
o bUVjusV lfoZl izksokbMj 
o bZ&esy lfoZl izksokbMj 
o fo'oO;kih osc ¼World wide web½ lfoZl izksokbMj  
o bZ&dkelZ rFkk dUVsUV MsoyiesUV 
o bysDVªkfud MkVk bUVjQsl ¼EDI½ lsok;sa 
o ohfM;ks dkUQzsaflax 
o oh&lSV & vkbZ-,l-Mh-,u lsok;sa 
o bysDVªkfud MkVk lsUVj dk;Zdyki 
 

4- lwpuk izkS|ksfxdh tfur lsokvksa esa os lHkh izfdz;k;sa ,oa lsok;sa lfUufgr gSa tks 
O;kid O;kikfjd oxZ dks] Vsyhdke lapkj ra= vFkok bUVjusV ds ek/;e ls izkIr 
gksrh gSa tSls esfMdy VªkWalfdzI'ku] yhxy MsVk csl izkslsflax] lwpuk izkS|ksfxdh 
f'k{kk ,oa izf'k{k.k] yhxy izkslsl vkmVlksflZax] vkbZihvkj lfoZlst fMftVy 
dUVsUV MsoyiesUV@,uhes'ku] fjeksV esUVhusUl] cSd&vkfQl vkijs'kUl & ys[kk 
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,oa foRrh; lsok;sa] bysDVªkfud] fpfdRlk ,oa LokLF; ijke'kZ] ckW;ks bUQkesZafVDl] 
MsVk izkslsflax rFkk dky&lsUVj vkfnA 

lwpuk izkS|ksfxdh lsokvksa esa lfUufgr fdUrq ;gha rd lhfer ugha%& 
o xzkgdksa dh izfrfdz;k ls lEcfU/kr lsok;sa ¼Customer Interaction Services½ tSls 

okrkZyki@ lEidZ dsUnz ¼Call/Contact Centres½ rFkk bZ&esy] gsYi&MsLd 
o bUthfu;fjax ,oa fMtkbu 
o cSd vkfQl izkslsflax 
o foRr ,oa ys[kk ¼fjeksV ek/;e ls iznRr lsok;sa½ 
o chek nkoksa dks fuiVkus dh izfdz;k & ba';ksjsUl Dyse izkslsflax ¼fjeksV esFkM 

}kjk½ 
o ekuo lalk/ku lsok;sa ¼fjeksV }kjk½ 
o osclkbV fodkl ,oa vuqj{k.k lsok;sa ¼Website development &  maintenance 

services½ 
o MsVk lpZ] bUVhxzs'ku ,.M ,ukfyfll ¼Data Search, Integration & Analysis½ rFkk 

usVodZ ijke'kZ ,oa izcU/ku ¼Network consulting and Managment½ 
o nwjLFk f'k{kk ¼Remote Education½ 
o ,uhes'ku & ¼fjeksV }kjk½ 
o xsfeax   
o ekdsZV fjlpZ ¼fjeksV }kjk½ 
o vuqokn ¼Translation½ ] udyuohlh ¼Transcription½ rFkk LFkkuh;dj.k 

¼Localization½ ¼fjeksV }kjk½ 
o ijke'kZ ¼fjeksV }kjk½ lEcfU/kr fo"k;%& 
§ lwpuk izkS|ksfxdh lsDVj 
§ bZ0vkj0ih0 ¼Enterprise Resource Planning½ tSls SAP, ORACLE bR;kfn 
§ lh0vkj0,e0 & xzkgd lEidZ izcU/ku ¼Customer Relationship Management½ 
§ ,e0vkj0,e0 &  ¼Marekting Resources Management½ 
§ rduhdh lgk;rk ¼Technical Support½ 
§ fctusl flLVEl ,.M izkslslst ¼Business Systems & Processes½ 

o MsVk izkslsflax 
o flLVe bUVhxzs'ku ,.M dLVekbts'ku 
o flLVe vixzsMs'ku lfoZlst 
o fMtkbfuax ,oa fMtkbfuax flLVEl 
o dky lsUVlZ 
§ ok;l & buckm.M rFkk vkmVckm.M & nksuksa 
§ MsVk & buckm.M rFkk vkmVckm.M & nksuksa 

o lkW¶Vos;j ,DlVsU'ku Msoyies.V 
o vkbZVh QsflfyVht eSustes.V ¼fjeksV O;oLFkk lfgr½ 

 
5-    oxhZdj.k ¼Classification½%& 

 
lksiku &1 ¼Tier I½ %  ukW;Mk] xzsVj ukW;Mk 
lksiku &2] 3 ¼Tier II & III½% ;Fkk y[kuÅ] vkxjk] dkuiqj] bykgkckn] esjB] okjk.klh] 
cjsyh bR;kfn rFkk 20 yk[k ls vf/kd dh tula[;k okys vU; uxj 
lksiku &3 ¼Tier III½ % 20 yk[k ls de  tula[;k okys uxj 
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esxk ifj;kstuk;sa ¼Mega Projects½ % : 200 djksM+ ls vf/kd iwWath fuos'k okyh 
ifj;kstukvksa dks esxk izkstsDV dk ntkZ fn;k tk;sxkA 

 

6- loksZPp izkFkfedrk ds {ks= ¼Thrust Areas½ %& 

§ lwpuk izkS|ksfxdh f'k{kk rFkk lwpuk izkS|ksfxdh vk/kkfjr f'k{kk ¼IT based education½] 
rduhd] iz.kkyh ,oa vuqiz;ksx ¼Technology Systems and applications½ 

§ fLFkj ok;jysl rFkk mHkjrh xfr'khy izkS|ksfxdh dh rduhd ¼Emerging mobile and 
fixed Wireless technologies½ 

§ fjeksV lsfUlax rFkk th0vkbZ0,l0 ¼GIS½ vk/kkfjr Decision Support System 
§ LekVZ dkMZ] RFID vk/kkfjr iz.kkfy;kWa ¼Systems½ 
§ dsUnzhdj.k cgqy ehfM;k gsrq fofHkUu rduhdsa ,oa izkS|ksfxdh ¼Convergance and 

Multimedia technologies½ 
 
 

7- ljdkjh vfHkdj.k ¼State Agencies½ 

§ fodkl izkf/kdj.k ¼Development Agencies½ 
§ vkokl ifj"kn ¼Housing Boards½ 
§ y[kuÅ vkS|ksfxd fodkl izkf/kdj.k - LIDA ¼Lucknow Industrial Development 

Authority½  
§ m0iz0 jkT; vkS|ksfxd fodkl fuxe ¼UPSIDC½ 
§ ljdkj }kjk vf/klwfpr ¼notified½ jkT; ds vU; vfHkdj.k  

 
 
 
 

¼thos'k uUnu½ 
izeq[k lfpo 

lwpuk izkS|ksfxdh ,oa bysDVªkfuDl foHkkx 
m0iz0 'kklu 

 
 
 
 
 
 
 
/;kud"kZ.k% 
;g IT Vision @2012 ds vaxzsth laLdj.k dk vufUre fgUnh #ikUrj.k gSA vr,o fo"k;&oLrq lEcU/kh fdlh folaaxfr@la'k; dh fLFkfr es vaxzsth laLdj.k 
esa fufgr fo"k;&oLrq gh ekU; gksxhA 
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