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1 33"

AT U (Jodlo) AiteddR vd dogwedl darei & Fafd @ &3 4 fUsd 9 4
HRA B Fheral bl [deg WR R WHR fGar 11 g1 3el fage § @ i &
fIeg IR H 9RT & FRTR) 65 R 2 IR Fan Uil ST ddrei (Tes) &
&3 W 9RT 1 ZERT 46 URRIG &1 9 & H [P & Hoawy o ¥ Yol gord
Td Iod WG ISR Jord | Meeio e ghg s © | ol Ureifia! /a=r e
ST AT &R, 9RA DI AT YT DI I YT B dlel dRDI H F U & | I
@ Fhel TN SAIE (SN0SIoWi0) & Ui H 9 &3 BT ANG 1997—1998 & 1.2
HfRIT | qEPY 20112012 H 7.5 FRwq ST fbAr WA B NAsscom B STTERY
AT Ut /o denfiial a1 &89 R (BT8R & Bledy) i av 2011—12 #
RIS & w9 4 87.6 Aoy smiRa Sfer @l Wiftd &1 AN © | a1 Ui /g
Urenfire] ST Jdr e & fder &1 &% 2012—13 H 19 URRIE 89 &1 39 & |

B & U eI & SIAR BXe] al Ureiiie] qari e I@-1 i Sied |t
TSR CAGR (Cumulative Annual Growth Rate) 21.1UfIeIdT @1 &% ¥ d@d 8¢ 2014 P % 98,188
IRE B WR B I BT | 34?%??[ Ul Tarell &1 g & 2010—14 @I
m@ﬁ167uﬁmﬁmm€i?€r%wﬁﬁsﬁm@ﬁaﬁqwﬁaﬁﬁaﬁﬂﬁ3®m@
# 2 @1 gfg 30.20 TR @1 & A CAGR B |

ST TRGR DI AThien Faar Uenffia] qon a1 denfliar siea el § e a1
QIATRd B Ud a1 Urefia] qor |wiad a3l 4 Fyor garsi &1 argar 4 gigas
mﬁwﬁwwﬁq@mﬁmwuﬁW@WWWWW
SE I
WW@W@@WW&@,WW%m%W#%I
fISm—Tm T IE WK 3ME TANTRErel, I U AfSde Fletall iR
ﬁ?ﬂﬁ@aﬁa%wasﬁﬁﬁwﬁﬁamwmﬂwﬁaﬂwa%ﬁ%mﬁﬂﬂaﬂ%@ﬁ
g1 I Swrol iEnfie WA & gfte # mRT ff TidieT Mdw—Ree & wU H SR
BT | Ul faveRasig ra=emaT {[ﬁ%ﬂeﬁ (Infrastructure facilities) <A T Urenfirar &
TRg dai AT AFS] UF ST | Fhedl & A1 SR & Ugd WRd Redh T
(tourist destination) @ ®Y H &l T |

W%Wwﬁwwﬁmﬁ?ﬁﬁmwzﬁwﬁwﬁzﬁmwmw
gHATS ¥ g | G H SR U Bl A TG IRl fae, ArTa—dof
I, @ A AfFg FEART qur g9 N et W) ofed g arfe gaer
gt & fod U amvaril arareRe HHa & 9@ | Wlﬁmwaﬂ—wﬂﬁﬁ
SRR (knowledge based industries) # Ao a9 @ WearfRd Ud omHfd X @l B 3Wd
dd-ld] Ud ATd—9Tfdk] Schtedl dal (manpower centres of excellence) @1 U, TS
BT T TN St @Y <RI £ U Sned I a2 |

5T I HHq—ETﬁﬂWQEﬁaETW%‘GI%TNOWﬁEﬁWWﬁ@mﬁ
FAF AR AP WX B ol iR gawer @ ger @i & Ry dadr
CICIEGERELI] (knowledge based sectors Eﬁ %I'Q ISI3v S ﬂé’?T Udh C":TIH'?'T el 99 AT AE-\'l
YR & g [Aefid Il &1 goi=r H 9gd © BH AN H el HAIg—efdd el
W%Wﬁﬁmaﬁaﬁeﬂww%wwmﬁ?ﬁﬁfﬁmwmw
A a1 Wadl 81 ARG WHR @ AT g Ao $ Swria Sodo oy
3renfis faer 17 (Upsipc) T TdAgE R # 200 THS TAT TR H 100 THs
q-eF | 3 fafa ual @pr) &1 efa fear T 8 o- e digle @ 9$@,
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Eg‘cﬁag—cr JRETT eI Yd 3 Hed, ST WR Bl LRI GAuR Ua™ dI T
I

AT & T 5y I &1 3539 I8 © & 59 | o deifal o Sifad @ 3iiR
ISP fAbr™T v Sfghel FAWIAS ardERol Uad $R qr AT Surdl gR1 G
Urenfiia ST @ fov U ey d T (attractive destination) & B H SR TSI B
RIf BT oo fHAT SR | 1T BT 3Mepier & fb AUF—2al (Tier ) & TRI O TS
Td JIRRT Bl 3Tell UGl & a1 URfd o=l & w9 § [IHRHd Hd gU IR Uasl
3R SHS! ST @ AT f[aer e & ART BT YRR fhar o |




RS, F&T U9 Sge¥d
2.1 GR&AT (vision)

SR U H Il UEfel & Ardd ¥ odd fde™ dRd gy ST Silaa—wiR
qrel (High Quality of Life) ¥0GTeel |HTST (Vibrant Society) @7 foHToT |

2.2 &g (Mission)

IR U BT & 8 —

" I et/ gEe denfiel S dar & & {9 8, SoR IR Bl R
& T Rl arel (preferred destination) 1oy D B H U HRAT

" IR IR & Qe H g Rl & SURIdr $f Icldid (o leverage IT) & WU
H SR BT

" FHIRAIE & "THl Bl Yhdl & G H ORI 8T UE H UH YHRG AT (connected
communities) T fofor wrer STt W gee anfefe famra (sustainable economic growth)
3R Ichte STae (enhance the quality of life) @ &Y qg”it 2D |

23 W (objectives)

" G YRR /e WIS S Har &9 & Rl 8 Sk Uaw Bl e
Gl fg&f 3 Uh 3TPYD el (attractive investment destination) CEIBIRSE TUdh ?:ﬁglé-{ﬁ
TqAT ST HFaq qraraRoT U 8 |

" I ygE TRl /B Bl A gl gd G WR - (Tier 11 and Tier 1) TR SWRA §Y
AT U] ©Iid & w9 H BRI BRAT 97 59 | Efihdd gaT Ui
TRI (1T Cities) T AT UENRT®HT GTDI (T Parks) B WATIAT H HEID T

» 39 99 BRI B SR UK H Intelligent (SIfE®) TT SMART Cities & ®U H fadwRia
PR g GAAT UEnfat smeniRd darell (Wrdsiie dem fSil) &1 & Portfolio ST
T 9997 &3 Intelligent TT SMART &3 - b |

= IR IcT (Information & Communication Technology) 3TdITUAT W(Sﬁ ®T fder
qfs UR Td IYATERT @ R 9H1E R4 &1 MR fAd I8 3R icr
gRRe® (vibrant ecosystem) Ta¥eIT H Areeie e el WR W SRl grenfira
Hard A o & |

w9l & R Tl B Riferd garsil & foly ISR & J(adR] BT Jord 3R o
& AR fawr &g a1 Uelfe! & [Aer™T &1 A g+ =T

" IR USY D ABS I BRG] IS (SHOTHOSI0YI0—Gspp) H ghg




IUMIfa® Ufddd (Strategic Thrust)

W UM YN & @ JTId — AT IMER (three foundations) Hiea
T (three pillars) | §1 91 B: A1 gRT UfAT Igeedl @l g B STRAT |

fE BT FHed . HEfEl F = A =R e o
% w1 ﬂﬁfﬁa LE IR B B O
i ] WRER UE SUYE AerERer H A
Sl Tl | e O £ o e A R
Transformation FUFET FEENT BT TIT FRE T
Gi‘\:'{ﬂ_cﬁiﬂ'ﬂf W SN A W w
W AT
TG EU THE ®R OB S| #:
People Engagement & EFW
Empowerment
ECR' DR * T WER UF =AHAG, A7 goArgEl

Innovation

TR fammra

Infrastructure
Development

AT Yoll faard
Human Capital
Development

D1y faHg dge™

Bridging the digital
divide

TR % H9%e (Green) et
e RN i 4 P e

X WNEHR HEA WENAE 9 wErR
gTeIgET % fawT w1 denEE wvh afe
TOM0 W WHTS & UROE W BT HEr e
F1 WA TUERT B HE |

* I TYHR GEH UE FHEl AEE qol (Skilled
Hmnantfapnan?:mqwzr#ﬁan%
AT 163116 A B L e A S L G R
T3 & W A-TERn F o= & A oW
AUErE FET AT |

« o O owEe denfe) e o9 A W @
GEIR *&T‘F’r OGS 9NE W A W e
116 B B 11 B e oo B M o e
ﬁa?mga?srmm 3lﬂ1l[ﬁﬁmmﬁxdlmtal

divide) T BT (bridging) ¥ FEA HEAATE] B
T WG T WA A A W |




gR&HT (Vision) :

JR U § ga urenfiel & A | e f[dem

PR U S SHaT—KR (high quality of life) dTel Waeiiel FHTST (Vibrant Society)

1 feHTor

e gRads SR T 9 T

(Economic
Transformation)

Houlo & &5 H
R, g e
SEENIC NI R
ST T [odlo BT
= e # eruferd
9ead & forg ared
P wY H SUINT

(People
Engagement and
Empowerment)

oW (affordable)
TR h (equitable)
Houlo & HIEH
HA I@T TR B
ST &
grearfed &R

( Innovation)

Uh XIATHD
(creative)

SNEISIED

(innovative) Tq
YITEROT & 3%
(Green) 1101;{)0 &
T IEEQES]

(Nurture)

f

f

)

TITYAT fABRNT (Infrastructure Development)

— 9T G BT gg§ FAEA Ud ST AT SUSTES BRI

(to provide next generation infrastructure backbone and enabling policies)

H9g oll fddTE (Human Capital Development)

— @A BT (Skilled workforce) Td gfas W™
(knowledgeable communities) &T fa&wrT

e fadg 3 VYT (Bridging the digital divide)

— oulo &THAT (IT Capabilities) & HEIH | I U4
| S —M BT WRISAA (elevate).

qY fspy (Key

Outcome)

—3040 & faerd H
Yrenfa &1 SARG eHar

(engine of growth)

—JTR URY BT IRAAY B
|AfSw  3MPHNd  Joulo
T IJel  (preferred IT
destination) $ w9 H
AT

—SaR TS B ST
S R " guR

(enhance quality of Iife)

‘v

/!




4. P ST FEA (Implementation Strategy)

4.1 anfefs afRadH (Economic Transformation)
i uRdad &1 @ fag 8 Ud U9 Irgdqal aIdraxyl &I ol (creation of

Conducive Business Environment)

grenfiesl &3 & ufd muR

e 8, SS9 Wity e, faer & iR Seriieidl (entrepreneurship) 9 |
SHHT I5aeT I8 W1 B b o Uil eF § e &1 o™ SR e Ul

411

4.1.3

AT UrEifrat it &1 v fear S 99 9 @) e sii—agawe @
3 &3l H I yulera yRea 31 b |

IR B g SERCERCIGIEEY (Conducive environment for busmess)

SR S WD AT RikEE (busmess community), agoq‘\ro/
oulo ST AT ST | eI BHI, ST (entrepreneurs)

mﬁwwﬁwﬁﬁﬁﬁwwwﬁusmmaﬁm
‘:iqa @\’Kﬂk_‘i DHaHl Pl A ST DX (Ieverage the eX|st|ng |n|t|at|ves

ﬁw—a@ CAREEARS (development of content) E’mﬂ
qryor (nurture) GIED BN af R (Informatlon exchange) RIEaS)

b Ugd G (facilitate) B WH Y4 [RmHe gomferdt SR gEr
TNy aFa § |9l ?‘I'I?gx ST b (harmonize regulatory practices and

IT standards) |

Araeie—foll HefieRT (prp)

I ARSR GaT dreiifa! gRarsHmei o forg diodiodio & fafer=
gforsal (models) T oATH FSRAT — S BOT (Built-Operate-Transfer) RIE]
RN, FARN R BXIRG B G, AYAT BOO (Built-Own-Operate)
AT g1l Hiferd <& 3fR Ferell a1 fhr soor (Built-Own-Operate-
Transfer) AT GRN, Hifeld &I, Ferell iR 918 # exdrRd X af
— 9 USHR o URnfrat /gar denfier Sied war aRkarsrrsii
Gl T@ﬂ;{?ﬂ & URMS Gﬁ%ﬁﬁ%ai risks) Eﬁﬁwgﬂm AT &
AN ! Fheldl gHfad BU SeTdl § gig & ¥Rl Iog U
ol el & Al BT A SUIRT (optimal utilization of resources) a1
[CRIBSIRERI

AT WD /o Wenfiie] Siid daril g Aeiid  SawelTu=T
(supporting infrastructure) 3 faera &1 N deg 21 WReR dododo

aff H e &1 greAnfza %%ﬁdgﬁawﬁ Waﬁm
(world class schools), W Ud 3y T
el § 99 omef¥d 9’ & YAl H U@ (complement) T
capicaull

hd Regdl AR (single Window Clearance)

Aifaferes AFet (statutory matters) D B (efficient) Td T (smooth)
TR %g U AP WD (Government agency) | JTHDHRUT &l
TE W SaRefId BN fF AHI—9€ < (time bound manner) X

TR (road blocks) T X PN |
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G 9seld Tq o9 HIGATHROT (People Enegagement and Empowerment)

AT WD Bl S GoAH (affordable) DR, ARBR (ST DI FHK STl Dbl
Sras Sred! (quality of life) Pl FW IoM W & 31| 19 [ZT—HEA a1l geltbi
(areas with low standard of life) 3 ford g8 Ifa Ry ©u 9 9fe Rig 8T

424 F-ERN W ﬁw—arg' (content) R SHB yARe  ufear
(applications) G2l (STTaTEROT P '%I'Q) ITH  (affordable) Tq e
(seamless) CEIGH

o T IR URARE (relevant) S—HATAT BT fdr vq fafea &l |

e TP U TAITERYT B Ul BT RTaH §—Haidl Bl SH—gard 1T
ST A |

o U 3—aRN &I Ucared < T I WR WX (jocal usage) 3Tl
(adopted) A AR ST D |

® M= HdT bl (Common Service Centres) TT2IT g—ﬁm’i Dl & ARIH
d 3—HIR SUSTE BRI BT UTfae= fdar SR |

o IR U WRHR A= e Are uRae=meil oife s—feRede,
CCTNS (3TUxTer e JTURTIERAT o BSALAL TA—IIRIT  —Criminal Tracking
Network & Systems) TIIT YA RTWT, AU &), @Tel Ud AR Mgfd
U =g faurT &1 aRATSHT & FEdg HrAFIIT H ASTIAT B |

422 RPN _\‘I\a:ﬂ(iﬁ (Government Information) T Wﬁw (digitization)

o SN Rl AN YA SN RGN TTeie 3fegaT,
NINEICN RIS DE M S DT ﬁ%ﬁm aRu=, | vd dRied ¥ I3
TERESH @I HCUEHT  (digitize) BR, TRUEG U4 FAIIG a<Id
(phased & time bound manner) kil B% 99’ (Web) W sﬁ’c@ﬁ’cﬁ fafer

(electronic access) I YTl B

423 3= w9 9g &1 W
o I PR S & A1 gar Wenfrar § <0 vd 9§ & wanT
DI YIqTed <l difs e drenfiiel o ugd SH—|Erd dd 8l
D | $9 TG SdINRI/Fg DI ISR H YANT AT 99 b [Ibrd
(developing web applications) ® %I'Q faoy yRfRIH HeH (specific initiative)
ISR SR |

424 HIZEX gRE
e UL (confidentiality), T TS (Integrity), 34333 Gl RSkl (data
security) oIT AT B UBCIDHR] (hon-disclosure of agreements) Kl

TS MR W HA & AJAR IR fHar SIRAT iR Ia! Hdlen
BT SIRAT |

® TR U ARPR “ATF—cllg YRET W SIHThehel Bl |
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® JN UaR[ HAXPIX XdlgdX IREN & U STRTRah %_g' S Ud 31y
FAF—{2d arel YRRl (stake holders) | AT &R FJad wU (joint
collaboration) Kl Udh A% A (outreach campaign) TIe] AT |

4.3 AT TART (nnovation )
431 I UENfe Jarel § 941 gARn, Y 1d e g Sy @ deal

DI oI (Create Centres of Excellence for Innovation and R&D of IT Services)

o IR U PR §RI AU AT H U Ud fadr (Rao),

TI—UANT (innovations) I TT@T TP UHE a1 UreNfral faRvsi
SOTET STTSIMEUH, TGS, IS BIAR, NSNS IATETIE,
A — Ivay a3 wfifted ygw wRensil & UReIRS AEdT W
Thlp] H TIYANT U9 BTERUT B Shy & dal (Centre of
Excellence) @I AT B UIHTRd fa SIRATT | 3sel faevsi & d=
IRl & JARF—YS AT AUh FSANT b 74 999 8] (facilitate
the exchange of ideas and greater coIIaboration) HXDIX gINI \%\‘Cbhi Eﬁ Bal

AR RIIE (connect) IERIBSIERI

432 Eﬁ'@?ﬁ THfed IIfAER (Intellectual Property Rights)

* IR YT WARPR AT YANIT Pl U8 o1 & Iqa ¥ g
afmall / uerrati, faen—f1aell (guidelines) Td HIMdI & 3fdel TR0l
a9l H Eﬁ'%?ﬁ Jrfed JADPR BT (Intellectual Property Rights) et~
PR Bg Ulddg B IAJAY U fABT & Il Bl Uiedned
fpar S gd wer & wodllo faRuel @ AT B WIHR PR gY

R AN (ST SITRIATT |

433 MO u%!mﬁ Cal g‘_'lﬁql'UT(Government Process Reengmeermg)
o T4 Ny B W MG ADI / UfBATS BT GAHSAHT BIAT ©
T BMET BT AR | §THY Ad el Bl U B FeH 8l
b | DI YBATSAT & YA DI AT UG B B IGav
I g | uRaad (change management) D HEH Gﬁ?ﬁ (G20) ?El?ﬂ'éf
GTQTI?T AT B AFRSG IURIAr & @W kil (citizen centric)
gHaIIGd WY H aRETord fhar ST 8 |
o INHII UfhurRl # dra-dfced fSasas & ST & Uiedred
fepam S |
434 9 drenfier _\‘Eﬁ'aj%f (Adopting new technologies)
o WHR P! AN IRR Wenffral vd = fidl & FaR T (hew
generation network) JeIT 450 (%ﬁgﬁ ﬂﬁﬁ) BWA (Broad Band Wireless
Access), Near Field Communication, Long Time Evolution SN BT STINT
PRD ARG DI FaAMUl Ugd v F&H 10 8¢ (31 ARTRS| &
AT AU & Bl FIeardl R 5qG) A UGl Bl b

qeTsel AR Y B BT AT § |

o fImfd B B U=Nfer e m_ﬁl'l?g?'f Eﬁ@ﬁ_ﬁf Localization,
Virtualization §d Cloud Computing 5 YRt BEhL gt / AT
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ORIl Ha1 SR & Jed Axedl d RGN &1 Hgagul
3raeR faar @ derm wRel uRads &f +ff SART frar 2|

AR AP (Infrastructure_Development
441 oMo TR (IT Cities) TT FoUT0 qm% (IT Parks) & TS

. éﬂzﬁ%‘cﬁﬂaﬁ?ﬂ‘cﬂ?l@ﬂﬁtﬂer;%&m & TRI & qHHE

IR ARTRS  37eReATuT SehRIEIRE
D], TRI & 7 Tedi, 8als Jsel a2l URded dx & fHr
Ud fderg W 3ffdewd wu (continuous basis) I fRw qa e
SIRAT, Siifes g denfrar § 9w &1 ef¥a s @ forg
3MITIF % |
IS &9 FTAR, gUr Ud o8 o TR ¢ SIfdh U@ Houlo
ST & FIQr Goulo e (preferred IT destination) & |
X fraer  grameRoT (favourable invesement climate), PIRKICIE]
Jou0—ge (I Pool), I TRl & dfdefdd), ITH< A=Ay
(top class infrastructure) E?EITPC{ EG| TRl & C’:ﬂg@f g9 & w9 H
SHA b BB U hRYD T 39 3T g H bY A R
T4 MRS UGH FANAE ed | dveddR fder, d9dige
[qpTd, 99 Tilbe fdbrd, Icare [dbr, BTSdur, Srem ud
gmm TN | GG HHAT 39 3MEdT g9 H q1Ud gl
|

Joul0 R & Jold & 100 H 500 Uhs YA &I AGIRAT BT
foTaH UfGaT—uR=metT  (processing) Ud  UfBAT—fRd  (non-
processing) &A1 DI TMIT 6040 ® IJUd H [UIN
| {oulo TR UH WIaerl IUIE TR B8R | Ui
gRATAd &3 | |goulo SHISAT JAT JoUl0 HHAI,  SEa,
FHodlosiio ofe R B dom ufdar M@ &F H Smari™
gﬁﬁmﬁ, SHA—-SUAINAT BRI /Glaen &/ Jadride &,
ol Ud WReI—IET Ud Gel— AT &l SYAIdT g | A Joulo
aRTET W gad Bl © qer, s uadl. i, gee dusfdsy
qAT ATy Heifdeide] (Wi-Fi Connectivity) @ Ty SRHEAR
HHAT & AT ARG TSI (strategic alliance) @1 3MATAEHT
Bl 8 | Ul & FoaR—aeRell 8 Aud J—o= (dedicated
earth stations) BT & Sl qrIgH—sSicl, T Ud faeg W
H Bo UED 9 INgdl @ folv SUUR qr Ui aw e
(satellite & terrestrial links) SUoT&l BN B | Udh ﬁOET\TO TR
GHF?IIT%I%!?E (state-of-art) | IUTTT B T |
AT WS bl H1 07 =gAaH 15000 ad HWiex el
gl (floor area) ¥ BT €1 37 Ul & URER H STgfae
DR/ Gfaar deal dI Faford fear ST sfaeae el
BN | AT renfire wfafafdel o smEfeq fear S aren
(allotted) &1, 3Tdc AT (allocable) &5hdl &1 759feTd BT |
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aﬁé’rqﬁﬁa@waﬁaﬁwwmm%ﬁa%

g Oafd Sffftcrdd WIgeR  hHfdefddl, CLS)
aﬁﬁ—dﬁ'@r ag-—BIE aHd, qifear wrmfiT gﬁm SN |
LS B, LA RIS BT BN IwY 8, fordT STfhier 9T
sl wfafafeat & forw fAfde =

e U T H oEEe, Ud RI H ol UEifiel TR 99— SIRA
SEl I Uil /gar gl Sig et o f[Jerd @l
fagry gfaerd Suerer | 57 <9 TR H oo TR @ Y H
g fIgifed @ SR | Joulo TWRI &1 A Ardwif~ra—oii—
AR (PPP) ATSd WR fhar ST |

® 3 o & faprd @& I & FIH-HER (knowledge clusters),
O — AT (people led innovation), MNas  daR—TF (global
networking) @ WoRA®U TATAR (innovative) T gferaefy el
(competltlve centres) @ TRI B gl ', (\riSI ) QTR0 vy

IO Td TaEE P Seht ST Sue BN, S

aﬁ%aﬁmﬁﬁwﬁaﬁwﬁ?ﬁ?ﬂﬁﬁ?ﬁﬂﬁmﬁﬁl )

e Joulo TR WTIeTHI SUUE TR B 9 geRa sagaary et

ﬂ%ﬁ&m;gﬁ% %ﬁTﬁlﬂo‘lﬂﬂTﬂﬁﬂ%W@t&aﬂ%@‘cﬁ
R ICEN I , TR gowmd, e, e
gRag Td ARG ﬁ_%\_:fi’H

o JIAT URNf@ gamal & foayu AT a3 (G ¥9R/Scxe
guell Afed W Eedd  wifde GRER S GIR—dGeIRIeT
IEEAl, Sl We, Juw anfe Sueer gh) s gae
memwwmw|

e 'TBAU BY/USATAT §RT BT ST (walk to office)” @R gfte a1

FHTT fhaT SR |

® SR Ya¥ ATET $ o o T g Fifdd @l e e gy
Houlo TRl &1 WITA & T H Oy awl va fawn—fesn a1
ST far SRAT |

o (@) IFRIE AMGT drel Joulo UTdh! / FoWOT Rl T
T BT B &HdT T |

O (ﬁFﬁﬁ) NEIRCEE Wﬁf ?—l'l?'ﬁ g9 RIS (key -service provnders)
Td oulo ST § SredTely G 8 s 9 |6l &l
JIHA0T DR oA TRI /GOUTouTeh! /Esd H AU gebrgal
RT BT DI IR BT O |

o (&) focia wvemsii | oo AW & |

o (SM) “—3roi¥ Td IS fadr &1 e ad & |

442 @l Hrenfire aRu—e (IT Corpus) @I JRITYAT

o AT URIRTHI FHRT # SUART Bq TS [I9RT MU IF Foie
A HF | A 2 ufaerd srerar I0¥0 AR gRT A<
fpar 9, eTRfgTa (earmark)ml 39 A &1 femax (pooled)
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U WRId doic—Ha 91T ST SE3) {'_Ci"ll PIBIECIRCRIE
g, g% Afed, So%0 AT Pl 3[ederdn § ed werad AAfd
(Empowered Committee) P <9 g § Rfa (guidance & control) foha
STTATT |

o T fIWMIl & IEBR BN b AU ATARIHATTIR B
SENINIECCEIIRtGIRE| u;}rtri%rm‘r D eﬁ?&g (maintena%e ;fqg[
systems) AT YUY [ (consumables) Siqé
ﬁmaviy . H I | e

I Bl S dH gftl&' (IT supported resource optimization),
Q_‘:TOQ":TOT‘(ITO(MMPS), IBEREGE] (decision support systems), MIS,
IEGINIR] U4 3 HEd el (enabling
technologies) 3 foem & fear SRAM| RIECCR I
PIITA—fImT (skill development) AR %‘g’ g Rerg W o
ATIfAehell T Bl ST |

o HUe & WU H IR YT &I U WM B g Wl &=RIA
FA7T S (1T corpus) H A SUEl $¥I ST |

443 DEY ST DIV (Central Data Repository)

o IR ¥ IHC JHR—AT (S21) & foIv o<t e
(Central Data Repository) @ wy H B %_{I Udh NIy
ot (State Data Centre) STUT fdbam AT gl I WRBR
forT e Qe fawr # seMe dm dlbd URAT Aedd
UG HE Sl AR ST BT R FQE 3R QU 24 €0
AT SHA] hXTH (public domain information for 24x7 (24 hours x 7 days)

usage) @ 1@ sDC & ST & STRAT |

444 "JUEFE" (UPSWAN)

o “YUREME" ST H AT WNRId /Fcad STEaRATIAT (1T network
infrastructure) @1 g1 o dTell do! IRITSHRN H H U 2 3R I8
PIEIT A1 B A T wiip WR qH I 2 gHAdE
dU€ DI AT dlcl, ol 885 bal H W 884 D YUIAT Wi
®U F PM IR @ 8| IR U WHR R RCEIG T
SUANT FHEdT (connectivity) Ud HARI ITcl@] BRI (development
of services) B [hAUT SIRAT | WRBR HES TAT a4 DI
tI%;'_ﬁi Ifrd IR T B forg QX el (remote areas) ¥ Jeadn
NRTYHA] %ﬂ R RE cellb™ Uq TR I3l (leading telecom &
wireless players) B A greaTfed B |

445 A (USOF)

5

K

M.
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o I WHR JATH (USOF) &I TRIRT BT SUART U & TTHIIT
gATh] H CofldIM STARATYAT AT TGl (connection) dI 3TR
JURT B B |

45 g iﬁ'ﬁ 3T Ao (Human Capital Development)
AT Yol BT [IHTd 98 AERRIAT 2 S o1 Ureiifia! &7 91 ™ o &g
IR TS & ARTRST H Ifuferd diered e, o |erd [oulo Se—wfda bl
3T gﬁ%f (being part of a competent IT workforce) [N LIRNE SR CI G IS B G
(knowledgeable community) BT 3T BN B f%fl'(’ ATIRY D A6\r| SN Yol AXDIR gIXI
a U fmgell R e dfvwd fhar SRR ¢ dite Rt T g
GRIEAOT (T training) Td SOUI0 BIRTA fABRT T IABT YATUNGROT (T skill

development and certificattion)

451 &uar =t (Capacity Building)

o IR U WIR I H Jaar U faRwsi ud
fdaar (nnovators) T U STl 99 (data base) ERID RIS I
grenfira é‘g’ STH—31fdd @l | BT Cl,fl'ij’:l'l—"f (forecast) PR |

o Y IRBR P BV [AbT & Idqd GRATEl oI A0S0
AT Uieliciadd &I gaar Uil a3 & U@l (T majors) &
Ffaemsii & o™ iR 3@ ST g Wododlo & dof W)
B (collaboration) %g greATRd BN |

o WHR Yfitad (renowned) Eﬁq 3R faceh e el
(collaboration) &N Y& I Uadl H 31 HvT Rerfud R
yRa et o gfawmsn &t Pl (talent pool) CRUIIRSESE]
UTENTesl SENT 3BT BIehR U3l Pl ASTTR < FoIl Sk Jasl
Uqd 3TE—URT W—W (centres of excellence) T faera e ud
drfEAl 3R tﬂm (orogrammes & conventions) @ IMMEF—YeH
(exchange) T f3ret @1 favaara (global standards) RN |

e gy Sdl A WRER HHAIRAT & FrR1eor (outsource the training of
Govt servants)— TRGRI AT Bg YI0W0W0 S H FUR TAT ARBRI
HHARAT & Ao 3R fAerd W 59 Siiia fbar S dadar 21
39 UHR I R SRSl & Th 8 WR R HI AT
(Integration) H Hf?l%lc&it‘idp AT IT~ BFN (create competitive
advantage) 3R ST &3 & HERIAT W Uh g SO s—a-~d &l

Hiedl wRIfUd 81 | |
o INA-TH & IAI URATTH /YeH WRI bl FaT H Ied
(Change management at all Operational/Management levels of Government
hierarchy) @ URFIRIT (Iegacy)/g?ﬂ?ﬂ%lﬁ (manual) LEAR (system) D
EErferd AEH Ufdar (transition process) Tl
T & foy I8 fdvar IO~ dxA1 BA [ wgEnford weRen
(automation) kil qﬂﬂ'ﬂ'ﬁﬂ/wgl:ﬁ BT faRermuA (replacement) &l B,
TRA AT D! HRI—WIIAT ST (smoothen workflow mechanism) BT |

452 DA BT SHIDHROT TG JHTON®HROT (Skills upgrading&certification)
o IER YW WIR Yol Welfar # drRe SR SRIGH
BT JRSE B T ufaffed Gvemen @1 WgEdr ¥ yHEIfo

11

&

E

17

15




AT aTel ﬁOEﬁO IENLE (Certified IT experts) 3 faaar (marketability)
BT GIeATE <l

NASSCOM ST TUGI®HRUT (Registration): <gTS AT 3RT I¥
fgdia 3R Ja |rae (Tier 1 & 1) & FIAT YRRl TR @
gfreror ud eI SMavaddrsll &T 3N 3feld Yd HRUNS
(@TUR STd) — Tl D sME's/faerys (Professionals) & FEANT ¥
NASSCOM @ 3ol —a3 (assessment mechanism) D FEEIAT |
PR TJ NASSCOM & W TGS  (tie-up) BN | FBR
W—m A ofdd dftcd—d=i (captive centers for skilled
manpower) @I MUAT &I W IS TS BT NASSCOM
TGdE ¥ BPOs/KPOs @ foIY I[Uiaciyad HIMd erfad el iR
RIATH AN W U & Faohd |

DI BN D=l B R (Establishment of Skill Development
Centres)TR®R gRT WodloWo A TR @+, I 3MRT # iR

AMNI—UT DI fadr B wnfid fhy SR afd Saix
UQel @ Jar Ul &HAT (capabilities) ¥ Tl B FAAT YRS
Td AR TRIRRET (ancillary activities) 3 ISR UTe &R T |
S Bl Bl gaAr URNfrel S, gaar uRifer ofes
FRAHI 3ferar o Uil def & A e &R i fhar
ST | di04loaiio / w0odlos0 SE H RISHIR B Altc—dIerd
(Soft skills) g/ 37eqdm U AT UfRer ®ri (english language
training) H ymIfoa g Sudfeal drel SRRl (institutions with
proven track record) EARSIP ISR (partnership) GIRT faenfear «
foy ISR orgeRl W gl B AldC—dIed  (Soft skills) Ud
Language Labs 1 T&ITY-T I UicdTe- fear SR |

ﬁﬁ?ﬁﬂ D8 GRIBT BT FHAEY (introduction of Knowledge Centre
Programme) : SEINTT H HE AT (skilled resources) o GITH
W/W (smooth transition) %‘g’ SR U AR fdzg o
TRY RIS | MGG (tie-up) H HERIAT BN | DR Th KCP
drs BT Tod B RORTH 9dl H1 a1l favis (special recruiters) /
Al B arell @W (conglomerate of recruitment agencies) / ﬁOEﬁO
SET %‘g’ Aol dx Ifda 9 e (IT industry recruiters and experts)
/A Sl ¥ ad /Haeiax (faenfdal) @ oif<w ay  (@rf~=
‘{'I“I‘{t'X) T ST Uit W (premium technology courses)
¥ ufdreror <9 ¥q SN Qd ddbAla] AgIdenerdl e o &
AT TGOS (tie-up) BN Td TGURT Il & JoiTR—yTfd
H Al USH B (provide assistance for pIacement)I

IO HROT %’g "TU\_rﬁ'@ (Tie-ups for Certifications): Xod XD
aer ol HHf=al SIAfd iRTdd, ATserdde, !, Sirar qer
3 URIg MS.UH. & AT TSullS (Tie-ups) BT dTfes faemfeft
Call W YATONRROT (professional certification) e 9@ iR
AP D IR H SA@l [Ihridm (market acceptability) <IN

Gﬁ?\j?q (readiness) < |
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4.6

4.7

o fave @—g[w (Bridging the Digital Divide) . I8 qaar ® f6 9Ee @
faf= ¥R den fafr= Al R e denfel e &1 RSt
IAT B SaR U WAR o Urenfiiel & e § §9 iR &l
ared & oY U8l B B hed Soril |

461 A AN vd REm &7 A WA’ gH AT (Facilitate
collaboration between IT and education Centre)

o IH®G A=A rErdl b R d o GRifial & IUAN Bl
gAed & @ folg s (Comprehensive) AT grenfira
oRIET R SR, Riel Td Rl @ oy e e
fafa eried (IT Exchange Programmes) mafoTd fhd SR Uq
o Uil & Ui SIieddl 9 @ forg afferd arerra
(Joint collaboration activities) UX <bTH fpam ST |

462 VNP BT H GEhll PIBIRE]] HTERATN(T Literacy in Government)

o IMEA ¥ Tq—yferd AT Uil FieRar & Ui gq 3fu+
HHAIRTT DI AR 9 & Y IWAR Th Gaa1 YT
{-II&NCH—CC{I(:\Q HTIHH (IT Literacy enhancement programmes) CARIIESS]
SO | AT WD) FERAT BT b YAdH  gIRAINT WK
(minimum level of defined proficiency) I, R 98 URIRT,
$-Hdl, Scl Uw, UHUE. oMb, U effe @1 ufdrefur
|fEfeld B8R RGN HHAIRAT Ul WR HI IR
(desired level of proficiency) Tﬂ%l'%lﬁ B D folv I Y&hd %;;r

AR QRBR H dfed B B U Iugad ATl IR
SR |

463 THIC BIS
o I~ UM grT 9N &3 & T8I 4, W Pl IMeRd

AR® Tga™—9= SR 6 SR 9 AMR® 3Mad B &R
GHd & o RGN ARl FfRd Ma™—UeH, (interact with
services) SFRIFT HI MG, I@E Bl UG &AL, IrAUIC
AT, STSfAT TSI o= 3R MFSAT BT FofiamRoT 8nfe |

% q7lqi'd¢4'1 $<Jblsc (Policylmplementation Unit)

Uael H YUVl §RT Ush AT SR sars (W0smg0g0) &1 T8 fdhan
SRAN o gfafgfad R SieRl I SR dor iR | o’
PNENIT (Consultants on outsourcing basis) BRI ST 5 9§ P (AT o, AT
denfrel i @ e %ﬂ Tfea Al (Empowered Committee) Eall
TR & FFSET Td DT SIFGRI o § Tl B |
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At Tt saE (Toangogp) 1 ygE TRAARRIT (Key Activities) Bivl—

R A & AeeAdT H AT BRI Shlg D BT D ANID
HIeT

SRS ERREENE %‘g’ QRF)VEF Hari (Escort Services to potential investors)
AR o1 Urenfiel e WAl 89 Ubd dWd S (Single

Point of Contact)

SRl grenfire S &1 fauos (marketing)

MG UIRIGIRAT 3 FHIT (Liaison)

Tdhol m@?ﬁ T (Single Window CIearance) YIRAT BT BIITIIA
AT Sl Ao | FEri

AN dgAT S I N gl (Engagement with Industries and

Industry Associations)

RNEREIEIR] (Empowered Committee) g BN SvEre RAIféT yorreft
&1 fapra

AT, Bl B ATSSHRT / yfafgfad o o
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5. Wi (Incentives)

IR U b Yo Ud fgda | a% :PTQT H goulo /oulo ST A5 SHhIsAT Bl 31 ATH
2017 BT FHTK B4 dTell A g FrefaRad ureare A= © -

5.1

52

facia drears= (Fiscal Incentives)
511 IS SUTGT (Interest Subsidy)
Amafer For (Term loan) eI CARNIKCH i\_rﬁ (working capital) TX oY, HEYH 3R ES| Hrf
DI IS BrRIBATY (commercial operations) UTR®T B 3Ifd UM auTid o —a
(transaction) @1 fafsr & 5 auf & fA=faRad MR W =arel SUGH U™ fdha
SRRT—
o Jopi /faciy Rl A ford M 0T WR ereT fHd T &I @ &R W 5
gfererd ufr 9¥ @1 & Sure @ ufagfd 5 ad 7g @ SREl Rt
S1fSrepe AT Ui a9 Ui sPbre ® 1.00 BRI BN |

o Mv® gdls N1 O IEIgGd d& vd wRdy Rod 4% gRT
eI AR W T U AT T BN, S SUR @7 A

T AR BT fHar SR |
512 YT Yeob (Stamp Duty)

o AT URNRIH /o Ueifia] SIfd el sohigdl & SyAnme Ife 3y
@/Wfﬁmmﬂﬁ/wﬁ@ﬁﬁmqﬁweﬁmﬁ
H%Tﬁlﬁ&%ﬁww@wwwzﬁwﬁ3aﬁa§%wﬁaéﬁﬁwﬁzﬁ
f[Iog, Wy Yo B H =0 Ufdey dfed o gfovd ge urd 8l {6
ET T AT S fgdila @om qar |Qa (Ter &) @& ORI H 3 9§

P Hax TR IR™T 81 O |

513 dc (@frsy &)
o VAT e UiElfal /o e S A8 sarsal o Yot foaer
® 5 IS A D &, ARG Ie RS Hx @l fafdr § 10 a9
Td, ufaay S 6y T 9C 9 g [P R & AN & T eqdl
e faea o= &1 10 wie g=IRn S A 39 &1, e FOT & T
# argea Bl Rt irae o7 faaRer @ faf 9 07 99 91€ < B |

=g dicaTEd (Other Incentives)

521 gf =g Wi
e UM < 3R IF & TR (Tier 1l & Tier 1l cities) H RLAAT Eﬁaﬁﬁ—cﬁ/w
N ST Adel / g8g RS (Mega) URIISTATSAT &I ATUAT 2
TRBN IAMABON (State agencies) H HI Bl S dATell YA TR ToqHd Jaterd
IR T W 25 TR B BT (Rebate) & SIRAT | FRIMIT ERBN

AMEHROT GRT SH BT (Rebate) &I FARAT I FHfdl WR BN
ASASTOIe (Cross Subsidization) & &I ST |

o JfaRad waR TRY Hdh (Additional FSI - Floor Space Index) C XA




o YH > ? H BT AT JfaRTd FAR TRAT Ui STBREFIR HHTl
AT G0 o/ﬁosﬁo AT — Tl UBR DI SHISTT BT TRBNI MBI
gRT I WIoF Tg oMsel Rl /AmEdl e & e & SR
AT BT |

o Ul T URNfra /dlodioslio Sdhrsdl f9H &H ¥ &¥ 20 T
AMHIH 50 Afdd HMH B &8, ARSI @I Iqdl ﬂ%ﬁ—w
a—rﬁWUT (Land Use classification) ?B dldvig, ﬁ?ﬁ'q "i—g—q—iﬁ_‘T ‘Bﬁw
Pl AT I & ST FadT |

522 UHhdl Ragd! FARAROT WERIAT (Single Window Clearance & Facilitation)

o IR U WHR & Fa1 UMl 9T & wrg |fea &l
Jregerar # Udh WA Hpra (Government body) — HifT eI icblsc
(Policy Implementation Unit) I IS fhar SRR o1 Sl
(entrepreneurs) T AT grenfirat E_Cb—I—:'g?ﬂ CARRSIIGIEED (statutory)
A & AR S UguoT 30, hag] Uae, Sdh doll ARG
YIS BT, ASTGX! YA DA, <JAdH OGR! B, Hidar /9
W,ﬁgﬂ&ﬁﬁﬂ%ﬁﬂ%&@mﬁmwaﬁﬁl
M &I Jemaie Td SeRifdd Gl U gelagl-iad HRUNT
f0 /T we™ @I Sl | Nifd eri=eE sHE 9Hadg wU 9 8
AR ® AR (clearing roadblock) ¥ ] ScaRerRY B afe
THT—AH & HIaR FHAT BT GHETE &l & AT € a1 Al G
(automatically esclate) TR Wferq / Hie@, o U@ 3R SAD
geard (Uh ARTd ki @ d1g) Wead WAfd @& dsH W oam
SRR | gl @1 a7ades FHel & | & WR W B
STRAT |

523 3ieNfe e SuET (industrial Promotion Subsidy)

o I g W I AUM & TRI § A9 99 @ @y & iR
IAAE ShIgAl g 50 UlAwd AT SO Sifid el faRAR (capacity
enhancement) %‘g’ arfaRed w faer fear Srar @ 1 S :I?i ShIsdl
DI AN UIATEl (ARBNT AWB0N 4§ 4 I R el ge bl
BISHY) & 50 Uferd & SRR Sienfier fqora yreare e e |
IJAHM FHISAl §RT &9l f[IRIR | Yd 37Ul §hIs & IdHI Status
T H A difed f9aRT Iuerel @RI gU Sl ARk Bg
qifed AEfS kor, HRIENE Yoil & d@f /faciiy |l 4 <rg—a
G} 3T BT fIaRoT Aer BN & FHeT Uvdd R e T ' |

524 fAafy foren (‘HTQ;% (Uninterrupted Power Supply)

. @WW/WWWﬁWWW
Gl

ORI gdhgal &l o9 gRT ey fastell a1 smyfd
| WISR TG YIF SIAMAE Alsd WR B drell T STAUR
SR a8+ fdhar SR |
525 -\q'f%lﬁ ﬁgﬁ SIES %’g e iR Hqee (Plant& Machinery for Captive Power

Generation)

e =M 03 W@l &Hal dTel U Afd fIga Sared e e
gRT A RN TR /gar deifiel 9re / w0 fafder
shs M ¥ faggd faaRer far oar € @1 59 UBR & wfed O
I W oW & $2gd ol Wlfd] TR /o
urh /W A seredl B o Urenfidl sdls A 8U
reara—5 # SfeaRad drcdTe A i |
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526 ISR ol

e U I RFH 9 a9 db &9 W HH 50 U9 R
IfFTA BT ISR el 8 IR B | HH 100 HHIAN BRI
gl S gRT BN wfasy Y qor e9ar) s AT e
R BU Y P 75 YT IR Uicarsd Wwy urd 99 & o
g & SIRAT S ReR Sl fFaer &1 ¥ 25 ufcrera g |

527 YHROT AENRT e (Incentives on Case to Case basis)
o N o Uil / o Ueife SIfHa wamsi / /1 giHe
gRATSHRT H 200 dRIe ®© ¥ 3Af® & Faw wRaifad &1, 3=
SWRIGd Ulcarel & IMfRad deed Affd gRT 99 TRAR &
Rﬁ‘clg‘f%r%ﬁ faely dicares geM By oM R fdar fear o
Hhdl T |

o IR URY H PIerd  fdd  (skill  development), TN
(Innovation), AL UG fddba (rad) dqAT HARM Yol @l
RISTTRURE  &THdT (employability of the resourse pool) PI AP ®™ 100
IRE W AFH 99 drell uRASHRT B Aad AT gRT
Wipd Urdsdl @ SAIRE I ARPR Bl Wil H ey
UIcdTE Ua Wi 9ad ¢ |

528 24 X 7 U=

o %ﬂw drenfiar gd I grenfirel S damet arell Hrafa
e & ol fod, ufafed 24 "o — (9 urferat #
gfiare) dem |l a9 uiferal § ARART BT R BRI @

6 fagur vq SifosT oI (Marketing & Branding Strategy)

T, ST godlo faMmT SR 9@ ifddl ud ugd @ §vs Bl
(Brand Image) ST &=+ & foly Udh §fvs IS99 MG (Brand
Promotion Strategy) SR |

» [Yerhl, AEARG BREl, WRIFl Ud oAl & 4 AIfd & ug
fa=gall @1 w=iRd &= & forg NASSCOM, CII, FICCI 3nf& & &1l
=1 It & A, FRTed, e UF 31 Qe Ry SIRi |

» 9N gRT Ae™IA® drRidbardl Ud Je—el H giawiRiar 8g wded
fRT & To—<Ie (Tie-up) T STRIT |
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7

* fIUNT BRI 399 Il @ Tl H IR TS D AR T2 Iqa!
Rerfar @ ufd S dar S &= @ forv fife, <eifas o ammioTe
ST &1 ISTART fhar SRAT |

AT gRT IR QY T 9G] Gaa1 Urelifa! /godlo SIHd Har
AT @& dfvs 7 3g WIS AU Yol 3fefaT Sl —
ToAl @ ARl U Bl STRIAT |

= AT UERel sEEl @ | @i /Iod Tl (Gold/Silver
Partners) @ U ¥ U7al fS¥HIM (Panel Discussions)

W (Annexures)

71 e At (Empowered Committee)

" RY [ P A H ST I WR DI Udh ARG A g drenie
SERT & W W e @ S8R gEer vl Aifd @ sruTe @l
FIHAU BT | 59 WA H o Afed BfY ITUeT ATge, SfeaReITIAT Ud
3T faerT SIjad QT o Wenfire), faa, PRI, Tg—enT, arfsy
PR, FHoll, YRTE, oG T4 AE Td TR [dpr fawr & ugE |Rke
A B |

" {Yaa AR BT ARBR—TF (Charter) BT —

O JAFHAU Ud GEREd @A b FRd el /AfSRgEAe  qer
AT B F—AHY SR HR &A1 SR |

o MU & I Yo URIfe! TR/ gaar Uelfe! 9ih /39
IRENEECIEDIRCA DI PR IICI IS EAN

o fovrmi grT uwifdd  uRarSTmR (Projects), SRERIESEI (framework) /
BT fafer (modalities of implementation) T W Yel (central pool) K
GERIRT SUALTAT Dl Wi

o 99 AT T g=fag amal § rafduria g~ (Inter Departmental
coordination) RRATUT BRAT

o UqY NEIE (Key Indicators) TR AMbel & MR W ﬁOﬁO afq @
foaraa &1 yArdl el (evaluation) AT FHI wWRi UR fdhar=<g=
(implementation) RIS LI EST ] ﬁ@(ﬁﬁ DT FHEIT (resolve)
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W (Glossary)

1.

"I AN ST’ @ orrid Afferd § e deifial SRaR,
AT Ut /ga drenfiier SIhd gt / Wﬁms—aﬁ’l STafd
AT U] ghidl /el HodEfeld § |godlo UwiRed (it
applications), WIFCAIR Ud o= Ul ward | a1 Uit Giﬁa
Jqrell | M T 1090370 / BOW03N0 /  URTHY / ‘THIH  (animation)’
AT (gaming)” AT W—W SERT (knowledge industry based) o ﬁ:ﬁ
AT (Nano Technologies), TTITG(THIA (Cell —FRIYUT) 37T |

wiredaR waei 7 fafsd g —

w_cﬁ_?l:f RILTSGERE (Application Software)

T fafer — Operating System

IBISISCRH / HHAIR (Middleware/ Firmware)

Sad AR H Bl W sraua (component) T EEaE!

S AFCRIR & fSSITe Td I[urdedr GRIRed Sl

YUTTelT BT YehIdRoT (System Integration)/ﬂ-ﬁ'vrddqﬂ %’g S ERE (component)
ATFCdIR H PIs W (Localization) T SCM BT

foaR fawr (Extension Development) (W AfCRR & 9@ @
MRS

O O O0OO0OO0OO0OO0O0

I Ui dar’ — mmw@mﬁ@%aﬁwtﬁaﬁﬁ-ﬁ
AMCIR & ARIH I ol el Sare & w9 H el € 3R
STAATAT @1 e I 3 Hegard & ol 2|

AT Urenfire] Hapt 9 [Rd g

T AlFCdaR

SeXFIC A4 Urargss

$—Ad A4 urargsy

fIegamdy 99 (World wide web) RICRICIEIESH
BT TAT B SaAUH<T

gelagI e STeT e (EDI) HaARi

qifsar 153

T — FL.UASLUT Hard

golagI® ST IeX BRIGAY

OO O0OO0OO0OO0OO0OO0OO0

a1 wrenfrer sifa daret § 9 9 ufeard v dar afafka € S
BT 8§ O ARSHhd IABRM, el STl o9 YRR, o Lﬁaﬁﬁaﬁ
fRrem ud ufdreror, oivTed U SMScaIRIT, SMsuRR dAfdaw fefore

Prore SaduHT /THAEH, RAle A9, d6h—eMfhd STmI= — é@ﬂ
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vd faciy Jdn, sodei~e, fafecar vd wrey e, 9 sehMfca,
STl URIRIT oI dlad—ex Iffe |
mewﬁmmaﬁﬁﬁﬁaﬂﬁ—

‘;ﬂg_cﬁ Pl EI'%@?TH I wEfRa I (Customer Interaction Services) Kl
et/ Ao b (CaII/Contact Centres) T $—Hel, TI—SD

o SR T

o 9P A URIRIT

o fac vd or@r (R¥ie Argd & Yoo 9dr)

o Eﬁm)mﬁaﬁﬁﬂaﬁaﬁuﬁﬁm—mwmﬁﬁﬁ(ﬁﬁﬁﬁ%
&INT,

o HHEd FurEE A (Rele gr)

@) é|_6R:|'I_S'z_C; fde ud STIRET Jard (Website development & maintenance
services

(@) sl ?:Iﬁ ﬁw Tus QT‘I'IW (Data Search, Integration & Analysis) aAgT
eddh R UG ga=e (Network consulting and Managment )

o ¥ fRre (Remote Education)

o I — (RHIE gri)

o T

o HArbe REd (Ree gr)

o 3ddig (Translation) BEISECI] (Transcription) 72T AT HROT
(Localization) (ﬁqﬁ—d gINT)

o WrE (RHre grI) Fwd fAvg—
. Urenfie! daew
m ESOSTI—\’OtﬁO (Enterprise Resource PIanning) S SAP,ORACLE?K(’JT%
" A0MROTHO — UTedh AHD U= (Customer Relationship Management)
" TUHOIMROUHO —  (Marekting Resources Management)
" qHAID] FEIIdl (Technical Support)
" IO RICRT (TS URIIST (Business Systems & Processes)

o ser Uil

o RReH <A [US HREHTGOIEN

o fiwH usyH afdw

o feorsfHT v feoms Ries

O Pldd

B IR — gIdI8Us d T ATSCIISVs — HEl|
= ST — g1dI3Us YT ATICINSVs — Q[
HTYCIYY UPHC R[] odcfUHUC

8 S BRIfIEST Avomve (RATe aravern afza)
gaftepxor (Classification)l—

AU —1 (Tierr) :  AMGST, Yex AMI=T
—2, 3 (Tier 1 & I): AT RIS, AR, BIAR, Fol8€E, RS, IRV,
qAT 20 TG W Afb DI SHEEAT qlel J TR
AU —3 (Tier111) : 20 ARG H HH  SITAEIT dTel TR
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STHHYT:

T ORISR (Mega Projects) : % 200 PR A D tl;Trﬁ foerer arelt
RIS BT T YroTde BT goll AT TR |

Hatea wrIfAear & &3 (Thrust Areas) —

Lo UrRnRreT Rem qon gaT UrRiiidl MeniRa R (T based education),
FIT‘b_"‘l:l_Cﬁ, I uq GlWTl (Technology Systems and applications)
ReN IR doT SWRAT il Wenffrdl & dhd (Emerging mobile and

fixed Wireless technologies)

ReATe AT Ter \_rl)lOGll—ngWO (GIS) ST Decision Support System
TS PTS, RFID JMETRT Homferdf (systems)
B PRV dgcl HifST %_g’ faf=1 daia g grenfire (convergance and

Multimedia technologies)

RPN AMMHROT (State Agencies)

fAmT UTferehRo (Development Agencies)
3T YRYE (Housing Boards)

TGS, SiEfe A& IfffeRvT - LIDA (Lucknow Industrial Development
Authority)

I0v0 1Y BiEnfird e 9\ (UPSIDC)
TRER GRT ST (notified) 5T B AT ITHBIUT

(STraer T75+)
aqy
T Wenfra vd gerderaa fadmT

SB0YUO0 RIMH

g IT Vision @2012 & 3f¥sl W &l af~am 2= Tureer 2 | oraud fawa—awg wwaeh foredl fasffar / der a1 Rerfay 7 ofish dwawor
¥ ffed fawg—awg & a9 8rfl |
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